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01.040.03

OKCTY 0025 IDT

[aTa BBegeHus
1 auBaps 2013 roga

Mpegucnosune

Llenn, ocHoOBHble nNpUHLUUMNBI M OCHOBHOM MNOPSAOOK npoBedeHus paboT Mo  MeXrocyaapCTBEHHON
ctaHgapTusaumm yctaHoBneHol [OCT 1.0-92 "MexrocynapcTBeHHas cuctema craHaaptusaumm. OCHOBHble
nonoxexHumsa" n rOCT 1.2-2009 "MexrocygapctBeHHass — cucTtema  cTaHapTu3auuu. CraHgapThbl
MEXrocyaapCTBEHHble, MNpaBuia W pekoMeHZauuMuM MO0 MEeXrocyaapCTBEHHOW cTaHaaptusauuun. [lpaBuna
pa3paboTku, NPUHATUSA, NPUMEHEHNsT, OBHOBINEHNS U OTMEHbI".

CeepeHus o cTaHgapTe

1. TMopgrotoBneH OTKPbITBIM aKLMOHEPHBIM 06LEecTBOM "BCEpOCCUNCKUI  Hay4dHO-UCCNeaoBaTENbCKUIA
NMHCTUTYT cepTudmkauymmn” (OAO "BHNUNC") Ha ocHOBE pyCcCKOS3bIYHOW BEPCUM CTaHdapTa, YKa3aHHOro B NMyHKTE 4.

2. BHeceH ®depepanbHblM areHTCTBOM MO TEXHUYECKOMY PEerynmpoBaHuUi0 M MeTpornorun Poccuinckomn
denepauymu.

3. MNpuHat MexrocygapCTBeHHbIM COBETOM MO CTaHAapTM3aumu, meTponorum u ceptudukaumm (npotokon N
48 NpUHATUS MEeXrocyaapCTBEHHbIX HOPMAaTMBHbLIX JOKYMEHTOB No nepenucke oT 22 aekabpsa 2011 r.).

3a npuHATKE nporonocoBanu:

KpaTrkoe HamMmeHOBaHMe |Konm cTpaHB IO CokxpalleHHOe HaMMeHOBaHMe
cTpaHe o MK MK (MCO 3166) HaLMOHAJIBHOTO OpraHa

(ICO 3166) 004-97 044-97 IO CTaHIapTU3aLUM

ApMeHMd AM MUHTOPI3KOHOMPA3BUTHUA

Keprerscrasn KG KelprerscraHmapT

Poccuiickaa demepauma RU PoccraHmapT

4. MNpukaszom degepanbHOro areHTCTBa MO TEXHUYECKOMY pPEerynupoBaHUIio U MeTponorun ot 22 aekabps
2011 r. N 1574-ct mexrocygapctBeHHbli ctaHgapTt TOCT ISO 9000-2011 BBegeH B OeWCTBUE B KadecTBe
HauwmoHanbHoro ctaHaapta Poccunckon ®enepaunm ¢ 1 aHsapa 2013 roga.
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5. HacTtoswwuin ctanHgapT naeHTudeH mexayHapogHomy ctaHgapty ISO 9000:2005 Quality management
systems - Fundamentals and vocabulary (Cuctembl MmeHepkmeHTa kayecTBa. OCHOBHbIE MOMOXEHWS U CNOBaphb).

HacTtoswun ctangapt noarotosneH Ha ocHose npumeHeHnss FTOCT P MCO 9000-2008.

6. BBeeH Bnepsble.

MHdopmaums o BBegeHUM B AencTBue (MpekpalleHuMuM OEeWCTBUS) HacTOosILEro craHgapTta nyonukyeTtcsl B
ykasartene "HauunoHanbHble cTaHgapTbl”.

MHdopmaums 00 M3MEHEeHMsIX K HacToswemy cTaHgapTy nybnukyetcs B ykasaTtene "HauuwoHanbHble
cTaHgapTbl", a TEeKCT U3MEHEHMH - B MH(OPMaLMOHHbBIX YykasaTenax "HauuoHanbHble cTaHgapTbl". B cnydae
nepecMoTpa WM OTMEHbl HACTOSLEro cTaHgapTa COOTBeTCTBylwWas uHdopmauus OypeT onybnukoBaHa B
MHpopmaumoHHoM ykasartene "HaumoHanbHble cTanHgapTthl". COOTBETCTBYOLWAA MHGPOPMALMS, YBEAOMIEHNUS U
TEeKCTbl pasMeLLalnTcs Takke B MHPOPMAaLMOHHON cucTeMe oOLiero nonb3oBaHWs - Ha oduumanbHOM canTe
deneparnbHOro areHTCTBa N0 TEXHUYECKOMY peryrnvpoBaHuio U MeTponorum B cetn VIHTepHeT.

Beegenue

O6Lwume nonoxeHus

Cewmencteo ctaHgapTtoB ISO 9000, nepeyvncneHHbIX Hke, ObINo pa3paboTaHo C Lerbio OKa3aHUsA MOMOLLM
opraHm3aumsaM BcexX BUOOB M pa3MepoB MNpu BHegpeHun u obecneyeHun YHKLMOHMPOBAHUA 3dPeKTUBHbIX
CMCTEM MEHeXXMeHTa Ka4yecTBa:

- ISO 9000 onucbiBaeT OCHOBHbIE TMOJIOXEHUS CUCTEM MEHEMKMEHTA KayecTBa W YycTaHaBnuBaeT
TEPMUHOMOMNIO Afsi CUCTEM MEHEeXXMeHTa Ka4yecTBa;

- ISO 9001 ycraHaBnuBaeT TpeboBaHMA K CUCTEMaAM MEHEeKMEHTa KayecTBa ANd Tex crnydaeB, Koraa
opraHus3aums  OofbkHa  MPOAEMOHCTPUPOBATL  BO3MOXHOCTb — M3roTaBnMBaTb  NPOAYKLMIO,  OTBEYAIOLLYH)
TpeboBaHMAM NOTpedbUTeENen N YyCTAaHOBIEHHLIM K HEW 06s3aTeNbHbIM TpeboBaHUSAM, 1 HanpaBfeH Ha NOBbILLEHWE
YAOBIETBOPEHHOCTN NOTpebuTene;

- 1ISO 9004 copepXuT pekoMeHOauuu Mo MOBbLILWEHUI0 pe3ynbTaTMBHOCTM N 3PEEKTUBHOCTU CUCTEMBI
MEHeKMeHTa KkayecTBa W MpedHasHa4yeH [Ans  ynydlweHus OesTeNbHOCTU OpraHv3aumm U MOBbILEHUS
YAOBNETBOPEHHOCTU NOTpedbMTENEN M OPYIrMX 3aMHTEPECOBAHHbBIX CTOPOH;

- ISO 19011 coaoepXunT METOAMYECKNE YKa3aHUS NO NPOBeAEHUIO ayauTa (MPOBEPKU) CUCTEM MEHEMXKMEHTA
KadecTBa 1 OXpaHbl OKpYXatoLeln cpeapl.

[aHHbIi KOMMNNEeKC CTaHOapTOB Ha CUCTEMbl MEHeMKMeHTa KayecTBa MpefHasHavyeH Ans YryylweHus
B3aMMOMOHUMAaHMWS B HALMOHANBHON N MEXAYHapOoAHOW TOProere.

MpuHUMNBI MEHEIKMEHTA KavecTBa

YcnewHoe pyKOBOACTBO oOpraHusaumen un ee YHKUMOHWpOBaHWEe obecnevvBaloTcsa nytem ee
CMUCTEMATUYECKOTO M MPO3PaYHOro ynpasreHus. Ycnex MOXeT ObiTb AOCTUTHYT B pe3ynbTate BHEAPEHUS U
nogaepXaHus B pabodeM COCTOSIHUM CUCTEMbl MeHeKMEeHTa KkayecTBa, pas3paboTaHHOW AN MOCTOSIHHOMO
ynyyLleHusl esATENbHOCTM C Y4ETOM NOTPEOHOCTEN BCEX 3aUHTEPECOBAHHLIX CTOPOH. YNpaBreHne opraHu3aumen
NOMMMO MEHE)KMEHTA KadecTBa BKIOHAET B cebs Takke U gpyrne acnekTbl MEHEKMEHTA.

Cnegywowue BoceMb MPUHLMMNOB MEHEMKMEHTa KayecTBa Oblnm onpegerneHbl Ans Toro, 4tobbl BbiCcllee
PYKOBOACTBO MO0 NPUMEHATD UX AN yNyYLWeHUs OeSTeNbHOCTN OpraHu3aunn.

a) OpueHTaumsa Ha noTpebuTens

OpraHvsaumn 3aBUCAT OT CBOWMX NOTpebuTener um NO3TOMy AOMMKHbI MOHMMAaTb UX Tekywue n byayuue
NoTPeBOHOCTU, BLIMNOMHATL X TPEOOBaHUS U CTPEMUTLCS MPEB3ONTU UX OXUOAHMS.

b) Ilupepcteo pykoBoanTens

PykoBoautenu obecneyvBaloT €OUHCTBO LiENW M HanpasreHus AeATenbHOCTM opraHusaumi. m cnegyet
co3gaBaTb M NoadepXvBaTb BHYTPEHHIOW cCpeny, B KOTOPOW pabOTHWKM MOryT ObiTb MOSTHOCTHIO BOBJIEYEHbLI B
peLLeHne 3aaay opraHnsaumm.

c) BoBneueHue paboTHMKOB

PaboTHMKM BCEX YPOBHEWN COCTAaBMAIOT OCHOBY OpraHu3auuu, no3ToMy UX MosiHoe BOBIIEYEHWE B peLueHue
3agay gaeTt BO3MOXHOCTb OpraHm3aunmy ¢ BbIrogon UCMoNb30BaTh MX CMOCOBGHOCTY.

d) MNMpoueccHbI noaxoa

YKenaembln pesynbTaT gocturaeTcs adekTuBHee, korga AOeATeNbHOCTbID U COOTBETCTBYHOLLMMM
pecypcamu yrnpaBnsitoT Kak NpoLeccoMm.
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€) CMCTEMHbBIN NOAXOA K MEHEKMEHTY

BbisiBneHne, MOHMMaHME W MEHEKMEHT B3aMMOCBSI3aHHbLIX MPOLLECCOB KaK CUCTEMbl COOEWCTBYHOT
MOBbLILUEHNIO PE3YNbTAaTUBHOCTU N 3(PPEKTUBHOCTN OpraHmn3auum Npu AOCTUXKEHUN ee LeNen.

f) MocTosiHHOE ynyylleHne

MocTosiHHOE yny4lleHve OesATEeNbHOCTU OpraHn3aLmMmn B LLENOM CrieyeT paccMaTpuBaTh Kak ee HEM3MEHHYIO
Leneb.

g) MNMpuHATHME peLleHnin, OCHOBaAHHOE Ha dhakTax

OdhekTuBHbIE pELLEHUS OOIMKHBI OCHOBBLIBATLCA HA aHanM3e AaHHbIX U MHpopmaumn.

h) BaaMoBbIrogHbIE OTHOLLEHUS C MOCTaBLLMKaMMU.

OpraHusauus 1 ee MOCTaBLUMKM B3aMMO3aBMCUMbI, MO3STOMY OTHOLUEHUS B3aUMHOW BbIrO4bl MOBLILIAKT
CrnocobHOCTbL 06enx CTOPOH co3faBaTth LIEHHOCTH.

OTn BOCEMb MPUHUUMNOB MEHEKMEHTA kavecTBa ObinM B3ATbl 3@ OCHOBY Mpu pa3paboTke CTaHOapTOB Ha
CUCTEMbI MEHEKMEHTA KadecTBa, BXOASALWMX B ceMencTBo ctaHgaptos SO 9000.

1. O6nacTb NpMMeHeHus

HacTtoswuin ctaHgapT ycTaHaBNMBaeT OCHOBHLIE MOMOXEHNUSI CUCTEM MEHE)KMEHTA Ka4yecTBa, SABMAILLMXCS
obbekTom ctaHgapToB cemenctBa ISO 9000, n onpegenseT COOTBETCTBYOLLNE TEPMUHbI.

HacTosawun ctaHgapT MOXeT MCNOoMb30BaTbCS:

a) opraHusauuamu, cTpemMsawumuca gobutbcs npevMMmyliectBa MNOCPEACTBOM  BHEAPEHUS CUCTEMbI
MEHeIKMeHTa Ka4yecTBa;

b) opraHusaunsimu, KoTopble XOTAT ObITb YBEPEHHBIMW B TOM, YTO MX 3afaHHble TpeboBaHMsA K NpoayKuun
OyayT BbINOMHEHbI MOCTaBLUMKaMMU;

C) Nonb3oBaTensamMn NpoayKuuu;

d) Temu, KTO 3aMHTepecoBaH B €4MHOM NMOHMMAaHUN TEPMUHONOTUN, NPUMEHAEMON B MEHEXKMEHTE KayecTBa
(HanpumMep, NOCTaBLLMKN, NOTPEOUTENN, pErnaMmeHTUpYoLLMeE OpraHbl);

€) TEMU CTOPOHaMMW, BHYTPEHHWMU WX BHELUHMMK MO OTHOLUEHUIO K OpraHu3auun, KOTopble OLIEHMBAIOT
CUCTEMY MEHEeXMeEHTa KadecTBa UMM MNPOBEPSAOT ee Ha cooTBeTcTBUe TpebosaHusam ISO 9001 (Hanpumep,
ayavTopbl, pernaMeHTpyoLmMe opraHbl, opraHbl Mo cepTudukauuu/pernctpaumm);

f) TeMn cTopoHamu, BHYTPEHHVMW UNU BHELLHMMW MO OTHOLLEHMWIO K OpraHn3auun, KOTopble KOHCYNbTUPYHOT
Unm NpoBoaAT 0byyYeHre No cMCTeMe MEHeMKMEHTa KavyecTBa ANs JaHHOW opraHusauuu;

g) pa3paboTynkaMm COOTBETCTBYIOLLNX CTAHOAPTOB.

2. OCHOBHbIE MOMOXEHMS CUCTEM MEHE)KMEHTA KayecTBa

2.1. ObocHOBaHMe HEOBXOANMOCTU CUCTEM MEHEeIKMEHTa KayecTBa

CunctemMbl MEHE)KMEHTA KavyecTBa MOryT COAENCTBOBATL OpraHn3auusiM B NoOBbILUEHWN YAOBNETBOPEHHOCTH
notpeburenen.

MoTpebuTtensm HeobxoaMma NPOAYKUMS, XapaKTEpPUCTUKM KOTOPOW YLAOBMNETBOPSAKT MX NOTPEBGHOCTSIM U
OXnaaHuaM. AT NOTPEOHOCTY M OXuAaHWs, Kak NpaBuio, OTpaXKaloTCs B cneumdukalnm Ha NpoayKLmo U 0bbI4HO
cuuTatotcs TpedoBaHuaAMKU notTpebuTtenen. TpeboBaHUA MOryT ObiTb YCTaHOBMNEHbI NOTPEOUTENEM B KOHTPAKTE UK
onpegeneHbel camMon opraHusaumen. B mwobom crnyyae npuemMnemoctb MNpPOAYKUUW B KOHEYHOM cyeTe
ycTaHaBnvBaeT notpebutenb. Nockonbky NOTPEBHOCTM U OXnAaHua noTpebuTener MeHsTCs, a opraHu3aumun
MOMMMO 3TOrO UCMbITHIBAKOT AaBneHne, 06ycrnoBneHHoe KOHKYPEHLMEN N TEXHUYECKUM MPOrpeccoM, OHWN OOIDKHbI
MOCTOSIHHO COBEPLLEHCTBOBATL CBOK MPOAYKLMIO M CBOW NPOLIECCHI.

BHeapeHne cuCTEM MeHeKMEHTa KadecTBa MoOyXXgaeT opraHusauum adHanuaupoBaTtb TpeboBaHus
notpebutenen, onpegensatb MNpoLecchl, CNOocOBCTBYKOLIME CO34aHUO  MPOAYKUWUW, Mpuemnemon  Ans
notpebutenen, a Takke nNoAdepXMBaTb 3TU MPOLECCHI B YMNpPaBNSEMOM COCTOsSHUW. CucTema MeHeaXmeHTa
KadecTBa MOXeT OblTb OCHOBOW MOCTOSIHHOIO YNy4lleHWs, CMNOCOOCTBYIOLLENA YBENMYEHUIO MOBbILEHMS
YAOBNETBOPEHHOCTU Kak MOTpeduTenen, Tak u Apyrnx 3aMHTEPecoBaHHbIX CTOPOH. BHeapeHne aaHHoW cuctemsl
obecneunBaeT opraHusaumio ©n noTpebutenen yBepeHHOCTbID B ee CNoCOBGHOCTM MOCTaBnsATb MPOAYKUMUIO,
MOMTHOCTBIO COOTBETCTBYHOLLYIO TPEDOOBaHNSM.

2.2. TpeboBaHMs kK CUCTEMAM MEHEPKMEHTA KavyecTBa U TpeboBaHUA K NPOgyKL MK
CewmenctBo ctangaptoB ISO 9000 npoBoauT pasnuyune mMexgy TpeboBaHUAMU K CUCTEMaM MEHeKMeHTa
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KadecTBa 1 TpeboBaHUAMM K NPOAYKLUMM.

TpeboBaHna K cucTemam MeHeKMeHTa kadectBa ycTaHoBreHol B ISO 9001 n gasnsatoTcs obwumun u
NPUMEHNMbBIMU K OpraHusaumsam B NobbiX cekTopax NPOMbILLNEHHOCTU UNN SKOHOMWKN HE3AaBMCMMO OT KaTeropuu
npogykuun. 1ISO 9001 He ycTaHaBnuBaeT TpeboBaHWI K MPOSYKLNN.

TpeboBaHna K npoaykumMm MOryT ObiTb YCTaHOBMEHbLI MOTPebMTENnsMW UMM opraHu3aumen, mcxogsa U3
npegnonaraeMbiXx 3anpocoB noTpebutenen wunu TpeboBaHWA TEeXHUYECKUX pernameHToB. TpeboBaHus K
NPOAYKUUM N B psAe CrydaeB Takke K CBA3aHHbIM C Hel npoueccam MoryT ObiTb YCTAHOBMEHbI B TEXHUYECKUX
YCroBUWSAX, CTaHA4apTax Ha NPOAYKUMIO, CTaHAapTax Ha NPOLECChl, KOHTPaKTHbLIX COrMaLLeHUsaX U pernameHTax.

2.3. MNMoaxopn k pas3paboTke N BHEOPEHUIO CUCTEMbBI MEHEPKMEHTA KavyecTBa

Moaxon k pa3paboTke M BHEOPEHMIO CUCTEMbI MEHEI)KMEHTA KavyeCcTBa COCTOUT U3 HECKOSTbKUX CTYMEHEN,
BKNtoYaLLux B cebs:

a) onpegeneHne noTpebHOCTeEN U OXXMaaHMn noTpebutenen, a Takke Apyrmx 3anHTEPECOBaHHbIX CTOPOH;

b) paspaboTky nonuTrku n Lenen opraHusaumm B obnactu kKa4ecTsa;

C) onpegeneHve NpoLECcCOB M OTBETCTBEHHOCTWU, HeobXOAMMbIX ANs OOCTMXEHMs LUenen B obnactu
Ka4yecTBa;

d) onpeneneHne Heob6XxoaMMbIX pecypcoB 1 obecneyeHne nmun Ans JOCTUXEHMS Lenen B obnactu KayecTsa;

€) pa3paboTky MeTOA0B AJ1S1 U3MEPEHUST Pe3yNbTaTUBHOCTM U 3(PGEKTUBHOCTU KaXkaoro npouecca;

f) NnpumeHeHne pe3ynbTaToOB 3TUX M3MEPEHUN ANsi OnpenerieHusi pesynbTaTMBHOCTU U 3 dEKTUBHOCTU
Ka)kgoro npouecca;

g) onpegeneHne CpeacTB, HEOOXOAMMBIX ANS NpeaynpeXaeHnst HECOOTBETCTBUI M YCTPAHEHUS UX NPUYMH;

h) pa3paboTKy 1 NpMMeHeHMe NpoLiecca NOCTOSAHHOIO Yy4YlleHNs CUCTEMbI MEHEPKMEHTA KayecTBa.

Takon noaxod Takke NPUMEHSIOT AN nogaepxaHus B paboyeM COCTOSIHUM U yNydlleHUs BHEeOPEHHOW
CUCTEMbI MEHED)KMEHTA KayecTBa.

OpraHusauus, npMMeHsLas ykasaHHblA Bbllle noaxon, COo3faeT YBEPEHHOCTb B BO3MOXHOCTAX CBOMX
NpoLlecCoOB U KayeCcTBE CBOeW MpoAykuuu, a Takke obecrneynmBaeT OCHOBY AMS MOCTOSIHHOMO ynydlleHus. 970
MOXET MPMBECTU K MOBbLILLEHUIO YAOBMETBOPEHHOCTU noTpebutener u Apyrnx 3amHTEepecOBaHHbIX CTOPOH U
ycnexy opraHusaumm.

2.4. lNpoueccHbIi noaxoa

Jliobas geAaTenbHOCTb, B KOTOPOW MCMOMNb3YHTCA Pecypehbl AN npeobpa3oBaHnsi BXOAOB B BbIXOAbl, MOXET
paccmaTpuBaTbCH Kak npoLecc.

Ons Ttoro 4tobbl pe3ynbTaTMBHO (OYHKLMOHWPOBATbL, OpraHu3auus OOMKHa OnpedensTb M OCyLecTBhASTb
MEHEIXXMEHT MHOIOYMCIIEHHbBIX B3aMMOCBA3aHHbIX M B3avMOAENCTBYIOLMX MNpoLeccoB. YacTo BbIxod OAHOMO
npolecca sBNAeTCa HenocpeacTBEHHbIM BXOAOM cnefyiollero. Cucrematnyeckoe onpeferieHne n MeHeaXMeHT
npoLeccoB, MPUMEHSIEMbIX OpraHu3auuen, 1 ocobeHHO B3aMMOAenCcTBME 3TUX NPOLLECCOB MOTYT pacCcMaTpUBaTbLCSA
Kak "npoueccHbI noaxoa".

HasHaueHne HacTosiwero craHgapta - nobyxaatb K NPUHATUIO NPOLECCHOro noaxoda K MeHemXMEHTY
opraHusauumn.

PucyHok 1 wnniocTpupyeT OCHOBaHHYKd Ha MpOLECCHOM MoAXo4e CUCTEMY MEeHeKMeHTa KayecTsa,
OonucaHHyl B cemenctese ctaHgapTtoB ISO 9000. Ha HemM nokasaHO, YTO 3aMHTEPECOBaHHblE CTOPOHbI UrparoT
CYLLECTBEHHYIO pOrib B NPedoCTaBeHMN OpraHn3aumm BXOAHbIX AaHHbIX. HabnogeHne 3a yooBNeTBOPEHHOCTbIO
3aMHTEpPeCcOBaHHbIX CTOPOH TpebyeT OueHKM MWHOopMauun, KacalwLwencs BOCNPUSTUS 3auHTEPECOBaHHBIMM
CTOPOHAMM CTEMEHN BbIMOMHEHUS UX MOTpPebHOCTen M oxupgaHun. Mopenb, npuBedeHHas Ha pucyHke 1, He
nokasblBaeT MPOLECChl HA AeTanbHOM YPOBHE.
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NOCTOAHHOE YNYYLUEHUE
CUCTEMbI MEHEXMEHTA KAYECTBA

NMOTPEBMU- NOTPEBU-
TENU TENU
(1 OPYTVE (1 OPYTUE
3AUHTEPE- 3AUHTEPE-
COBAHHBbIE R OTBETCTBEHHOCTb] COBAHHbIE
CTOPOHBI) PYKOBOACTBA CTOPOHbI)
W3MEPEHME, Ynoene-
MIE:’:Eeg%MOEBHT AHANMU3 nafunnne ITEITERNELY = TBOpPEH-
U YNYYLWEHUE HOCTb
Tpe6o- Bxon =( MPOLIECCHI Buixon
BaHusA XWU3HEHHOIO LKKNA
NPOOYKLUU %

YcnoBHble 0003HaYeHns:
——— - IeATENbHOCTb, J00aBNALLAA LLeHHOCTb;
e B 1OTOK MHGPOPMALINN.

PucyHok 1. Mogenb cUCTeMbl MEHEKMEHTA KavecTBa,
OCHOBaHHOI Ha NPOLECCHOM NMOoaxoae

MpumeyaHune. PopmMynmMpoBKK, NPUBEOEHHBLIE B KPYITbIX CKOOKax, He npuMeHnmMbl k 1ISO 9001.

2.5. Monntuka 1 uenn B obnactun kayectsa

MonuTtuka n uenu B obnactu KavyecTBa yCTaHaBNUBAKOTCA, YTOObI CIY)XUTb OPUEHTMPOM AN OpraHM3auuu.
OHu onpefensioT xenaemble pesynbTaTbl U CMOCOBCTBYIOT WUCNONb3OBaHWIO oOpraHusaumen HeobXoanMbIX
pecypcoB Ansi AOCTWXEHUst 3TuX pes3ynbtatoB. [lonutuka B obnactu kayectBa obecneuvMBaeT OCHOBY AN
pa3paboTku M aHanusa uenen B obnactn kavectsa. Llenn B obnactu kadectBa A0mkHbI ObiTb cornacoBaHbl C
NoNMTUKON B 0BNacTM KayecTtBa W CTPEMMEHMEM K MOCTOSIHHOMY YMyYLIeHUo, a pe3ynbTaTbl AOMKHbI BObiTb
namepumbiMun. [locTmxkeHne uenen B o6nactn ka4yectsa MOXET OKa3sbliBaTb NO3MTMBHOE BO3AENCTBME HA KA4eCTBO
NPOAYKUNN, pe3yNbTaTMBHOCTb paboTbl U PMHAHCOBLIE MOKa3aTeNu U, Kak crneacTtBue, Ha yOOBIETBOPEHHOCTb U
YBEPEHHOCTb 3aMHTEPECOBAHHbIX CTOPOH.

2.6. Ponb BbICLLIErO pyKOBOACTBA B CUCTEME MEHEeMKMEHTa KayecTsa

C nomowblo nuagepcTBa WM peanbHbiX OENCTBUMMA BbICLLEE PYKOBOACTBO MOXET co3daTb OOCTaHOBKY,
CnocobCTBYIOLLYIO MOSTHOMY BOBIEYEHUI0 PabOTHUKOB M 3pEKTMBHON paboTe cUCTEMbl MEHEMXXMEHTa KayecTsa.
MprHLUMNBbI MEeHeXXMEHTa KavyecTBa MOryT MCMONb30BaThCS BbICLLUUM PYKOBOACTBOM Kak OCHOBAa ANSA BbIMNOMHEHUS
CBOEN ponu npu:

a) paspaboTke 1 nogaepxaHuM NONUTUKK U Lienen opraHnsaumm B obnactu kavyecTBa;

b) nmonynspusauuu nonuTukn M uenem B obBGnacTM KayecTBa BO BCeW OpraHusauny Ans NOBbILLIEHUS
OCO3HaHUs, MOTUBALIMM U BOBMEYEHUS nepcoHana;

C) OpueHTauun BCero nepcoHana opraHusauun Ha TpeboBaHus notTpebutenen;

d) BHeOpeHWM COOTBETCTBYHLUUX MPOLECCOB, MO3BOMSIOWMX BbINOMHATL TpeboBaHusA noTpebuTtenen u
OPYrMX 3auHTEPEeCcOBaHHbIX CTOPOH M JOCTUraTh Lenivm B 06riacTn KavyecTBa;

€) pas3paboTKke, BHEOPEHUW U NOOAEPXKaHUM B paboyeM COCTOSIHUM pPe3ynbTaTUBHOW M 3EEKTUBHOWN
CUCTEMbI MEHE)KMEHTa KayecTBa A1 AOCTWPKEHWsI MOCTaBMEHHbIX Lienen B 06nactu KayecTsa;
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f) obecneveHnn HeobxoaMMbIMY pecypcamu;

g) NpoBeaeHnn NepMoaMYEeCcKoro aHanm3sa CMCTEMbl MEHEAXKMEHTa KayecTBa;
h) NpuUHATUM peLleHniA B OTHOLLEHUN NONUTUKU U Lienen B 06nacTu KadyecTBa;

i) NPUHATUKN pELLEHUN MO MepaM YrydLleHUsl CUCTEMbI MEHEXKMEHTA KadeCcTBa.

2.7. JokymeHTaumna

2.7.1. 3Ha4yeHne JOKYMEHTaLmm

[okymeHTaums gaet BO3MOXHOCTb nepefaTb CMbICH U NOCNeA0BaTeNnbHOCTb AENCTBUIA U CNOCODOCTBYET:

a) AOCTMKEHWIO COOTBETCTBMSA TpeboBaHUsIM NOTPEOUTENS U yNydLLEeHNIO Ka4ecTBa;

b) obecneyeHno COOTBETCTBYHOLLIEN MOATOTOBKM KagpoB;

C) NOBTOPSEMOCTHU M NPOCMEXMBAEMOCTH;

d) obecneyeHnto 06 bEKTUBHBIX CBUAETENbLCTB;

€) OLeHMBaHWI0 Pe3ynbTaTUBHOCTM U NOCTOSIHHOWM MPUIrOAHOCTU CUCTEMbI MEHE)KMEHTA KadecTBa.

PaspaboTka [OKyMEHTaUUM He [omkHa ObiTb camMouenbk, a [ofbkHa [ob6aBnsaATb LEeHHOCTb Ans ee
nonb3oBaTenen.

2.7.2. Bugbl AOKYMEHTOB, MPUMEHSIEMbIX B CUCTEMAX MEHE)KMEHTA KadecTBa.

B cuctemax MeHempKMeHTa kayecTBa NPUMEHSIIOT CreayoLlmne Buabl LOKYMEHTOB:

a) AOKYMEHTbl, MPefoCTaBMfsloWMe COMNMacoBaHHY0 MHAOPMaLUIO O CUCTEME MEHeKMEHTa KayecTBa
opraHm3aumv, npegHasHa4yeHHyl Kak ONf BHYTPEHHero, Tak M BHELIHEro Mnonb30BaHus (K TakMM OOKyMeHTam
OTHOCSITCS PYKOBOACTBA MO Ka4yecTBy);

b) [oKkymeHTbI, onucbiBalwLWMe, Kak CUCTeMa MeHeKMEHTa KayecTBa MPUMEHSIETCA K KOHKPETHOW
NPOOYKLUW, NPOEKTY UM KOHTPAaKTY (K TaKMM JOKYMEHTaM OTHOCSTCS MiaHbl KayecTsa);

C) OOKYMEHTbI, yCTaHaBnmBatowmne TpedoBaHus (K TakuM OOKYMEHTaM OTHOCATCS crneumdukaumm);

d) AOKYMEHThLI, coaepKalline pekoMeHgaunn unm nNpeanoxeHns (K Takum JOKYMEHTaM OTHOCATCSH METOOUKN);

€) JOKYMEHTbI, cogepxallne nHopMaLmio 0 TOM, Kak NocrnefoBaTeNlbHO BbIMOMHATL AEACTBUS U NPOLECChI
(Takne LOKYMEHTbI MOTYT BKMoYaTb B ce651 JOKYMEHTUPOBAHHbIE NpoLeaypbl, paboume NHCTPYKLUN U YepPTEXN);

f) DoOKymMeHTbl, copepXalime OOLEKTMBHbIE CBMAETENLCTBA BbINOSIHEHHBIX AEWCTBUA MMM LOCTUTHYTbIX
pe3ynbTaToB (K TaKUM AOKYMEHTaM OTHOCSTCS 3arnucu).

Kaxgas opraHmsauus onpegensetr o6bem Heobxoanmow OOKyMEHTauuu U ee HocuTenu. OTO 3aBUCUT OT
TakMx (QaKToOpoB, Kak BWA W pa3mep OpraHumsauuu, CIIOXHOCTb W B3aMMOZEWCTBME MPOLLECCOB, CMOXHOCTb
nNpoAayKuuun, TpeboBaHus notpeburenen " COOTBETCTBYOLLNE obs3aTenbHble TpeboBaHus,
NPOAEMOHCTPMPOBaHHbIE CMOCOBHOCTM NepcoHana, a Takke OT CTENeHNU, 4O KOTOpon Heobxoanmo noaTBepXaatb
BbINOMHEHe TpeboBaHWM K CUCTEME MEHeXXMeHTa KadyecTBa.

2.8. OueHMBaHNe CUCTEM MEHEIKMEHTA KadecTBa

2.8.1. OueHMBaHne NpoLLeccoB CUCTEMbI MEHE)KMEHTA KadyecTBa

B npouecce oLeHMBaHNS CUCTEM MEHEXKMEHTa KavyeCTBa AO0MKHbI ObiTh NONy4YeHbl OTBETLI HA criefyoLlme
YeTblpe OCHOBHbLIX BOMpOCca B OTHOLLEHUN Ka)aoro oLeHMBaemMoro npoLecca:

a) BbISIBMEH M onpeaeneH N1 cooTBETCTBYOLLMM 0Bpa3oM npouecc?

b) pacnpeneneHa N1 0TBETCTBEHHOCTbL?

C) BHeOpEHbI U NoaaepXXUBAOTCS N B paboveM COCTOSIHUM npoueaypbl?

d) obecneumBaeT nm Npouecc JOCTUKEHNE TpebyeMbIX pe3yrnbTaToB?

CoBOKyMnHble OTBETbl Ha MNPUBELEHHbIE Bbille BOMPOCHI MOryT ONpeaenuTb pes3ynbTaTbl OLEHUBaHMS.
OueHrBaHMe CUCTEMbI MEHEPKMEHTA KauyeCcTBa MOXET pas3nuyaTtbCcs No 00nacTv NpUMEHEHUsT 1 BKoYaTb B ce0s
Takne BuObl AEATENbHOCTWU, Kak ayauT (MPOBEPKY) WM aHanmu3 CUCTEMbl MEHEMKMEHTa KayecTBa, a Takke
CaMOOLIEHKY.

2.8.2. AyauT (npoBepka) CUCTEMbl MEHEXXMEHTA KavyecTBa

AyaouTbl (NpoBepkn) (aanee - ayauTbl) NPUMEHSIIOT ANS onpedeneHns cTeneHun BbiNonHeHus TpeboBaHun,
npeabaBnseMblX K CUCTEME MeHeKMeHTa kadecTBa. HabniogeHus ayauTtoB MCMOMb3YHOTCA ANS OLEeHUBaHMWS
pe3ynbTaTMBHOCTU CUCTEMbI MEHEXKMEHTA Ka4yeCTBa U onpeaeneHnss BO3MOXHOCTEN AN yryYLleHns.

AyauTbl, NpoBOANMbIE NEPBOWN CTOPOHOMN (CamMOln opraHu3auuen) unum ot ee MMeHN AN BHYTPEHHUX uenen,
MOTYT CIy>XUTb OCHOBOW 41151 AeKTapUpOBaHUS opraHm3auunen o0 CBOEM COOTBETCTBUM.

AyauTbl, MPOBOAUMbIE BTOPOM CTOPOHOW, MOryT MPOBOAUTLCS Kak MOTpPebuTensamu opraHusauuu, Tak u
OPYrUMu niMuaMmm OoT MMeHU noTpebutenen.

AyouTbl, NPOBOAMMbIE TPETLEN CTOPOHOWN, OCYLLECTBSTCS BHELHUMU HE3ABUCUMbIMUK OpraHusauusamu.
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Takue opraHusdaumm, OObIMHO MMEIOLIME aKKpeauTauuio, MPOBOAAT CEPTUMUKALUIO UMM perucTpauuio Ha
cooTBeTCcTBME TpeboBaHuaM, Hanpumep TpebosaHuam ISO 9001.

ISO 19011 copepxut MeToAnYeckue ykasaHus no ayauTy.

2.8.3. AHanmna cucTtemMbl MEHEO)XMEHTA KadyecTBa

OgHa wm3 3ajay BbICLIEro pPyKOBOACTBA - MNpOBeAEHUe perynsipHoro CUCTEMATUYECKOrO OLleHVBaHUA
NPUrogHOCTU, afgeKBaTHOCTU, Pe3yNnbTaTUBHOCTU U 3O(PEKTUBHOCTN CUCTEMbI MEHEKMEHTA KayecTBa C y4eToMm
NONUTUKN W Lenen B obnactn kadecTBa. ATOT aHanM3 MOXeT BKMtoYaTb B cebsi pacCMOTpEeHne HeobXOoAMMOCTH
aganTauumn MonvTUKM M uenenm B obnacTn kadectBa B OTBET Ha WU3MEHEHWe NOoTpeOHOCTEW U OXuaaHumn
3aMHTEPECOBaHHbIX CTOPOH, a TaKkke onpeaeneHne HeodXoanMbIX L4ENCTBUN.

Mpn aHanuse cucTembl MEHEMKMEHTa KayecTBa, Hapsgy C APYrMMUM UCTOYHMKaMUM WMHopmauun, cnegyet
NCNoNb30BaTh OTYETHI MO MPOBEAEHHBIM ayauTam.

2.8.4. CamooLieHka

CamooueHKa opraHmsauumn npeacraBnseT cobon BCECTOPOHHUIA N CUCTEMATUYECKUIA aHann3 gesaTernbHOCTU
opraHusauunm 1 pesynbTaToB B CPaBHEHUM C CUCTEMOMN MEHEXKMEHTa Ka4yeCcTBa UnM MOAenbo COBEPLLEHCTBA.

CamooueHka MOxeT aaTb obllee npeacTaBneHWe O AEATENbHOCTW OpraHuM3auuu U YpoBHE pPas3BUTUS
CUCTEMbl MEHeIXXMeHTa KadecTBa, a Takke nomMoraeT onpegenntb obractu, HyXAaawLwmecs B yrydleHuu, U
NpUopUTETHI.

2.9. lNocTosaHHOE yrnyylleHne

Llenbio MOCTOAHHOMO YMNy4dlEeHNs CUCTEMbl MEHeXXKMeHTa KayecTBa SBMSETCH yBenmyeHue BO3MOXHOCTU
MOBbILIEHUS yOOBMNETBOPEHHOCTU NoTpebuTenen n apyrmx 3anHTepecoBaHHbIX CTOPOH. [encTBms Mo ynyyLIeHUo
BKITHOYAIOT B ceb4:

a) aHanu3 1 OLUEHKY CYyLLEeCTBYIOLLEro NONOXEHUS Ans onpeaeneHni obnacten aAns ynyylweHns;

b) yctaHoBReHue Lenen yny4yexus;

C) NMOMCK BO3MOXHbIX PeLLEeHNA ANs JOCTUXEHUS Lenen;

d) ouleHmBaHue 1 BbIGOP peLLeHUni;

€) BbINONHEeHME BblIGpaHHbIX peLUeHn;

f) namepeHne, NpoBepKy, aHanNM3 u OLEHKY pPe3ynbTaToB BbIMOMHEHWS AN OnNpeaesnieHnsl Toro, AOCTUTHYTI
nv uenwu;

g) ocbopMrieHne N3MEHEHUN.

PeaynbTaTbl aHanmM3npylT C Lenblo onpefenieHns ganbHenwmx BO3MOXHOCTEN ANA ynydweHus. Takum
obpas3oM, ynydylweHue sBnsSieTCA MOCTOSAHHbIM aAencTBneM. O6paTHas CBA3b C MNOTpedUTEnaMuM U Opyrumu
3aMHTEPECOBaHHbLIMU  CTOPOHaMW, ayauTbl W aHanM3 CUCTEMbl MEHeKMeHTa KadecTBa MOryT Takke
MCMNonb30BaTbCs AN ONpeaeneHnss BO3MOXHOCTEN YMyYLLIEHUS.

2.10. Ponb cTatuctnyecknx MetonoB

Mcnonb3oBaHne CTaTUCTUYECKUX METOAOB MOXET NMOMOYb B MOHMMAaHUN U3MEHYMBOCTU U, CneaoBaTenbHO,
MOXET MOMOYb OpraHusauun B pellueHMM npobnem u MOoBbILEHUN Pe3ynbTaTUBHOCTU U 3PMEKTUBHOCTU. ITU
MeTOoAbl TaKKe CNOCOBCTBYIOT NyylleMy NPUMEHEHMIO UMEIOLLUXCS AaHHbIX B MPOLLECCe NPUHATUSA pPEeLUEHNIA.

M3meHUMBOCTE MOXHO Habnioaate B Xo4e U pesynbTatax MHOMMX BUAOB OEATENbHOCTU, AaXe B YCMOBUAX
0YEBUAHOM CTAbUNBbHOCTU. Takyto MU3MEHYMBOCTb MOXHO NPOCEANTb B NU3MEPSAEMbIX XapakTEePUCTUKaX MPOAYKLMN
n npoueccoB. Ee Hamuume MOXHO 3aMeTUTb Ha pPasfM4YHbIX CTaauMsIX >XWU3HEHHOro LUMKNa Mnpoaykuuu, oT
nccnenoBaHus pbiHka 4o 0b6cnyknBaHus NnoTpedbuTenen n yTunusauum npoayKumnm.

MpMeHeHne  cTaTUCTUYECKMX  METOAOB  MOMOraet  M3MepsTh, onucbIBaThb, aHanuManpoBarTb,
WMHTEpPNpeTUpoBaTb U MOAENMPOBATb TaKyld M3MEHUYMBOCTb, AaXe MPU OTHOCUTENbHO OrpaHMYEeHHOM KONNYecTBe
OaHHbIX. CTaTUCTUYECKUIN aHanM3 TakMxX AaHHbIX MOXET NOMOYb fNydlle NOHATb Mpupoay, Macwtad M NpuYmHbI
N3MEHYMBOCTU, CNOCOBCTBYA peLIeHUI0 U Aaxe npeaynpexaeHuio npobnem, KoTopble MOryT BbiTb pesynbTaToMm
Takow N3MEHUYMBOCTH, @ Takke NOCTOSAHHOMY YIyYLLIEHUIO.

MeToanyeckue ykasaHus No NPUMEHEHUD CTaTUCTUYECKUX METOLO0B B CUCTEME MeEHeOXMeHTa KayecTBa
npuBegeHsbl B ISO/TR 10017.

2.11. HanpaBneHHOCTb CUCTEM MEHEKMEHTA KayecTBa 1 APYrMx CUCTEM MEHEKMEHTa

Cuctema MeHedXMeHTa KavyecTBa SBMSETCA YacTbl0 CUCTEMbl MEHeKMEHTa oOpraHusauuu, KoTopas
HanpasrieHa Ha OOCTWKEHWe pe3ynbTaToB B COOTBETCTBUM C Lensamu B obnactu kayecTBa, Ans yOOBNETBOPEHUS
noTpebHoCTEN, OXUOAAHUA U TPeOOBaHW 3aMHTEpPecoBaHHbLIX CTOPOH. Llenn B obnactn kadecTBa AOMOSHAKOT
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Opyrve uenu opraHv3aumu, CBsi3aHHble C pas3BuUTUEM, (OUHAHCUPOBAHUEM, pPEHTAOENbHOCTLIO, OXPaHOM
OKpyXalLlen cpedbl, a Takke ycrnoBusiMu Tpyda M Oe3onacHOCTblO nepcoHana. PasnuyHble yacTu cucTembl
MEeHeXXKMeHTa opraHusauum MoryT ObiTb MHTETPUPOBaHbI BMECTE C CUCTEMOW MEHEO)XMEHTA KayecTBa B €OUHYI0
CUCTEMY MEHeXKMEHTa, MCMONb3YLLy0 O0LMne anemMeHTbl. ATO MOXeT 0bnerynTe NnaHuMpoBaHWe, BbiOeNeHne
pecypcoB, onpeaeneHue OOMNOMHUTENBHbLIX LIENen 1 OLEeHKY 00LLEe pe3ynbTaTUBHOCTU OpraHM3aunm.

Cuctema MeHemKMeHTa opraHun3aLmm MOXeT ObiTb OLleHeHa Ha COOTBeTCTBME COBCTBEHHLIM TpeboBaHMAM
opraHusaumm. OHa MOXeT ObITb Takke nNpoBepeHa Ha cooTBeTcTBME TpeboBaHusam ISO 9001 n ISO 14001. 3tmn
ayaouTbl MOTYT NMPOBOAUTBLCS Kak OTAENbHO, TaK M COBMECTHO.

2.12. B3anmocBs3b Mexay cMctemMaMm MeHeaKMeHTa KayecTBa U MogensiMn coBepLUeHCTBa

Moaxoabl K BHEOPEHUO M NoadepXaHul CUCTEM MEHEMKMEHTa KadecTBa, NMpuBEAEHHble B CEMENCTBEe
ctangapToB ISO 9000 n mogensax CoBepLUEHCTBA, OCHOBaHbI Ha 06w mx npuHumnax. Oba aTux noaxoaa:

a) AalT BO3MOXHOCTb OpraHu3auum BbisiBUTb CBOW CUJIbHbIE M Criabble CTOPOHbI;

b) cogepxaTt NoNoXXeHUst NoO OLLEHNMBaAHUIO B CPABHEHWM C OOLLMMY MOLENSAMU;

c) obecrneymBaloT OCHOBY A5t MOCTOSIHHOIO YNy4LleHUs;

d) BkntoyaroT B cebs cnocobbl BHELLHErO NPU3HAHUS.

Pasnuune mexay nogxogamMu K BHEAPEHUIO U NOAAEPKAHUIO CUCTEM MEHEMXXMEHTA KayecTBa B CEMENCTBE
ctaHgaptoB ISO 9000 m mMopensx COBepLUEHCTBA 3akmnodaeTca B UX obnactax npumeHeHus. CTaHgapThbl
cemerictBa ISO 9000 ycraHaenuBawT TpeboBaHMA K CMCTEMaM MEHEMKMEHTa KavyecTBa M pekoMeHZauun rno
YNYULLIEHUIO OEATENbHOCTU; OLEHMBAHWE CUCTEM MEHEe)KMEHTa KayecTBa YCTaHaBMMBAET BbINOSIHEHME 3TUX
TpeboBaHui. Mogenu COBepLUEHCTBA cogepXaT KpuTepun, MO3BONSALME MPOBOAUTb CPABHUTEIbHYIO OLIEHKY
OEATEeNbHOCTU OpraHmMsaumMmM U MpUMMEHsieMble KO BCEM BuaamM AEATENbHOCTU M KO BCEM 3aMHTEPECOBAHHbLIM
cTopoHam. Kputepun OUEHMBaHUS, MPUMEHSIEMblE B MOAENSIX COBEpLUEHCTBA, 00ecneymBalT oOpraHvsauuu
OCHOBY A5si CPaBHEHUSI ee AeATENbHOCTU C AeATENBHOCTLIO OPYIUX OpraHn3auui.

3. TepMuHbI 1 onpegeneHns

KoHcynbTaHTl1n0C: npumeyaHue.
TepMuHbI, BblAeNeHHbIe XUPHbBIM LLIPUATOM B OULIMANBHOM TEKCTe AOKYMEHTa, B 3MNEKTPOHHOW Bepcumn
OOKYMEHTa OTMeYeHbl 3HaKkom "#".

TepmuH, onpegensieMblin B KakoM-rimbo ApyroM MecTe HacTosWwero pasgena, BblAeNeH XUPHbIM LPUATOM.
3a HuMm B ckobkax crnefyeT ero nopsakoBbI HOMeEpP. Takon BblAENEHHbIA XUPHBIM LIPUEGOTOM TEPMUH MOXKET ObITh
3amMeHeH B onpegeneHun ero cobCcTBeHHbIM onpegeneHnemM. Hanpumep:

- #npoaykumsi# (3.4.2) onpeaeneHa kak "pesynbTat #npouecca# (3.4.1)";

- #npouecc# onpegeneH Kak "COBOKYMHOCTb B3aMMOCBSA3a@HHbIX WAM B3aMMOLEWNCTBYHOLNX BUOOB
AeaTenbHoCTW, NpeobpasyoLmx BXxodbl B BbIXoAb!".

Ecnn TepmuH #'npouecc"# 3ameHnTb ero CO6CTBEHHLIM OnpeaeneHnem, To:

- #npopykums# moxeT ObITb onpefeneHa kak "pesynbTaT COBOKYMHOCTM B3aMMOCBHA3a@HHbIX WU
B3aMMOJENCTBYIOLLMX BUAOB AeATENBHOCTU, NpeobpasyoLLnx BXoabl B BbIxob!".

Ecnn noHatne umeeT cneumanbHoe 3HAYeHWE B KOHKPETHOM KOHTEKCTe, TO 00nacTb MCMNOMb30BaHUs
obo3HauveHa yrnoBbIMU ckobkamu (<>) nepe onpeaeneHnemM.

Mpumep. B KOHTEKCTE TepMUHA ayaUT BBEAEHHbIN TEPMUH #TEXHUYECKUA aKkcnepT# o3HavaeT:

3.9.11. #TexHunyecknn akcnepT#: <ayguT> nuuo, obnagawuwee creunanbHbIMU 3HAHUSIMUM UMM OMbITOM,
HeobxogumbiMu #rpynne no ayanty# (3.9.10).

3.1. TepMuHbI, OTHOCALLMECS K Ka4eCcTBY

3.1.1. #KauectBo# (quality): cTeneHb COOTBETCTBMSI COBOKYMHOCTM MNpucylwmx #xapaktepuctuk# (3.5.1)
#rpeboBaHunav# (3.1.2).

MpumeyaHus.

1. TepmuH "kayecTBO" MOXET MPUMEHATLCA C TakuMu npunaratenbHbIMKW, Kak Mroxoe, xopollee unm
NPeBOCXOHOE.

2. TepmuH "npucyLmin’, aBNSOLWLUNCA NPOTUBOMNONOXHBIM TEPMUHY "MPUCBOEHHbLIN", O3HAYaeT UMEIOLLNINCS B
YeM-TO, OCOBEHHO ecnn 3TO OTHOCUTCH K NOCTOAHHbLIM XapakTepucTukam.

3.1.2. #TpeboBaHue# (requirement): MOTPEOHOCTb WM OXMAAHWE, KOTOPOE YCTAHOBIIEHO, OObLIYHO
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npegnonaraeTcs Unu sBnsieTcst ob6s3aTenbHbIM.

MpumeyaHus.

1. CnoBa "06bI4HO NpeanonaraeTca” o3Ha4yaloT, YTO 3TO obLlenpuHATas npakTuka #opraHusauuun# (3.3.1),
ee #noTtpebutenen# (3.3.5) u Apyrux #3auvHTepecoBaHHbIX CcTOpoH# (3.3.7), korga npegnonararTes
paccmaTpuBaeMble NOTPEOHOCTU NN OXUOAHUS.

2. [1Ina 0603Ha4YeHns KOHKpeTHOro Bnaa TpeboBaHns MOryT MPMMEHSTLCHA onpeaensioLme cnoBsa, Hanpumep,
Takue kak TpeboBaHue K npoaykumm, TpeboBaHme K cuctemMe kavyecTBa, TpeboBaHue notTpedburens.

3. YCcTaHOBMEHHbIM SIBNSAETCA Takoe TpeboBaHme, KOTOPOE onpeaeneHo, Hanpumep B #ookymeHTe# (3.7.2).

4. TpeboBaHUs1 MOTyT BblABUraTbCA PasfMyHbIMU 3aMHTEPECOBaHHBIMM CTOPOHAMM.

5. NpuBegeHHoe onpedeneHe OTMYaeTcs OT yCTaHOoBreHHoro B nyHkte 3.12.1 OupektnBbl MCO/M3K,
yacTb 2.

3.12.1. #TpeboBaHue# (requirement): OOKYMEHTANbHO W3MOXEHHbLIN KPUTEPUN, KOTOPbIN [OMKEH ObiTb
BbIMNOSHEH, ecnu TpebyeTcst COOTBETCTBME JOKYMEHTY, U MO KOTOPOMY HE paspeLLeHbl OTKIIOHEHWS.

3.1.3. #lpapauma# (grade): knacc, copT, kaTeropmss unM pasps, COOTBETCTBYIOLUUA pPasfMyHbIM
TpeboBaHuAM K kavecTBy #npoaykuun# (3.4.2), #npoueccos# (3.4.1) unu #cnctem# (3.2.1), umerownx To Xe camoe
PYHKUMOHANbHOE NPUMEHeEHMeE.

Mpumep. Knacc aBnabuneta nnv kateropmus roCTUHMLbI B CNPaBOYHMKE FTOCTUHWL,.

Mpumeyanwne. Mpn onpegeneHnn TpeboBaHMs K Ka4ecTBy rpagaums obbIYHO yCTaHaBnMBaeTCs.

3.1.4. #YpoBneTBopeHHOCTb noTpedutenen# (customer satisfaction): Bocnpusatne notpedbutensamm crenenm
BbINONHEHUs UX #TpeboBaHun# (3.1.2).

MpumeyaHus.

1. XKanobGbl noTpebuTtenen ABMNSATCSA OOLMM NokasaTernemMm HU3KOW YAOBMETBOPEHHOCTU noTpebutenen,
Of1HaKo UX OTCYTCTBUE He 06A3aTenbHO npeanonaraeT BbICOKYH YA0BNETBOPEHHOCTb NoTpedbutenen.

2. Jaxe ecnu TpeboBaHus notpebutenen Obinn ¢ HUMK COrnacoBaHbl U BbINOMHEHbLI, 3TO HE 00A3aTeNnbHO
obecneunBaeT BbICOKYIO yOOBNETBOPEHHOCTb NOTpebutenen.

3.1.5. #BoamoxHocTu# (capability): cnocobHocTe #opranmsaumun# (3.3.1), #cuctembi# (3.2.1) wnm
#npouecca# (3.4.1) npoussoanTtb #npoaykunio# (3.4.2), kotopasa byneT cooTBeTCTBOBaTh #TpeboBaHuam# (3.1.2) K
3TON NpoayKUnn.

MpumeyaHne. TepMuHbI, OTHOCALLMECS K BO3MOXHOCTSAM mpouecca B obnactn cTtaTucTuKW, onpegeneHsl B
ISO 3534-2.

3.1.6. #KomneTeHTHOCTb# (competence): MPOAEMOHCTPUPOBAHHAsA CMOCOGHOCTb MPUMEHSTb 3HaHUA U
HaBbIKW Ha NpaKTuKe.

MpumeyaHune. TOHSATME KOMMNETEHTHOCTU onpedeNieHo B HaAcToslleM cTaHaapTe B o6liemM cMbicre.
Ynotpe6neHne OaHHOrO TepMUHa MOXeT MMETb AOMONHUTENIbHble OCOBGEHHOCTM U BbiTb YTOYHEHO B OPYrux
[OKYMEHTaXx.

3.2. TepMuHbIl, OTHOCALLMNECH K MEHEKMEHTY

3.2.1. #Cunctema# (system): COBOKYNHOCTb B3aMMOCBSI3aHHbIX M B3aMMOLENCTBYIOLLNX SJIEMEHTOB.

3.2.2. #Cnctema meHepxkMmeHTa# (management system): #cuctema# (3.2.1) gns pa3paboTkM NONUTUKA U
LleNien N JOCTMKEHUS 3TUX LIeNen.

MpumeyaHune. Cuctema meHemkMeHTa #opraHmnsaumn# (3.3.1) MOXeT BKMNtovaTb B ceb5 pasnnyHbie CUCTEMDbI
MeHeKMeHTa, TakMe Kak #cuctema meHepkMmeHTa kavectBa# (3.2.3), cuctema (pMHaHCOBOrO MeHeIKMeHTa 1nu
cMcTeMa 3KONOMMYECKoro MeEHe)KMEHTA.

3.2.3. #Cuctema meHegxmeHTa kadecTBa# (quality management system): #cuctema meHepxmeHTa# (3.2.2)
Ansi pykoBoAcTBa 1 ynpasnenus #opraHusaunein# (3.3.1) npumeHutensHo K #kavectsy# (3.1.1).

3.2.4. #lMonuTtuka B obnactn kayvectBa# (quality policy): obwmne HamepeHusa 1 HanpaeneHue OeATeNbHOCTU
#opraHuzauun# (3.3.1) B obnactu #kauyectBa# (3.1.1), odwuumanbHO CcHOPMYNUPOBAHHbIE #BbICLLUMM
pykoBoacTBom# (3.2.7).

MpumeyaHus.

1. Kak npaBuno, nonutuka B obnactu kKayecTBa cornacyeTtcs C oOwer MNONMTMKOM OpraHu3auumn wu
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obecneynBaeT OCHOBY AN NOCTAHOBKM #Uenen B obnactun kayectsa# (3.2.5).
2. MNpyHUUMNBI MEHEOXKMEHTA KavyecTBa, U3NOXEHHbIE B HACTOSALWEM CTaHgapTe, MOryT CyXUTb OCHOBOW A11S
pa3paboTku NonUTHKK B obnacTtn kavecTsa.

3.2.5. #llenn B obnactn kadvectBa# (quality objective): To, yero gobuBarTCA MMM K Yemy CTpeMATCs B
obnactn #kavectBa# (3.1.1).

MpumeyaHus.

1. Lenn B obnactn kayectBa 0bOblMHO GasmpyroTca Ha #nonuTuke# opraHusauum B #obnactu kavectBa#
(3.2.4).

2. Llenn B obnacTtu kadecTBa 06bIMHO YCTaHABMMBAKOTCA AN51 COOTBETCTBYHOLUMX NOAPA3LAENEHNIA N YPOBHEN
#opraHusauun# (3.3.1).

3.2.6. #MeHepxmeHT# (Mmanagement): ckoOpANHUPOBaHHAas AEATENbHOCTb MO PYKOBOACTBY U ynpaBneHuto
#opranmsaunen# (3.3.1).

[MpumeyaHune. B pycckoM si3blke TEPMUH "MEHEKMEHT" MHorga OTHOCUTCH K MoadaMm, T.e. NULy unu rpynne
paboTHUKOB, HaAENEHHbIX MOMHOMOYMAMM U OTBETCTBEHHOCTbLIO AMs PYKOBOACTBA U yrpaBfieHnsa opraHusauuven.
Korga TepMuH "MeHeKMEHT" UCNOMb3yeTcs B 9TOM CMbICNe, ero cnefyeT Bceraa NnpUMeHaTb ¢ onpeaensowmmm
cnosamu Bo usbexaHune nyTaHuubl C NOHATMEM "MEHEeKMEHT", UCNONb30BaHHbIM Bhile. Hanpumep, He cnegyeT
NCNonb30BaThb BblpaXeHue "pyKOBOACTBO AOIMKHO...", B TO BPEMS Kak "#Bbicllee pykoBoAcTBo# (3.2.7) gormkHo..."
OOMyCKaeTCs K MPUMEHEHMIO.

3.2.7. #Bbicwee pykoBoacTBo# (top management): nuuo unu rpynna pabOTHUKOB, OCYLLECTBASOLLMX
PYKOBOACTBO U ynpaeneHune #opraHunsaumen# (3.3.1) Ha BbiCLLEM YPOBHE.

3.2.8. #MeHepxkMeHT KayecTBa# (quality management): ckoopaMHUpoBaHHasa OEATENbLHOCTL MO PYKOBOACTBY
n ynpasnenuio #opranmsaumen# (3.3.1) npumennTensHo K #kavectey# (3.1.1).

MpumeyaHne. PykoBOACTBO W ynpaBreHWe MNPUMEHUTENbHO K KavecTBy OObIMHO BKMo4yaeT B cebs
paspaboTky #nonutukm B obnactu kadvectea# (3.2.4) n #uenen B obnactn kavectsa# (3.2.5), #nnaHupoBaHune
kadectBa# (3.2.9), #ynpasneHve kadectBoM# (3.2.10), #obecneyeHme kayectBa# (3.2.11) n #HynyyweHue
KauecTtBa# (3.2.12).

3.2.9. #lnaHupoBaHue kadyectBa# (quality planning): 4acTb #meHempkMeHTa kadectBa# (3.2.8),
HanpaBlieHHasi Ha YycTaHoBrneHue #uenem B obnactm kadvectBa# (3.2.5) u onpegensiowas Heobxoaumble
onepauunoHHble #npoueccbi# (3.4.1) 1 COOTBETCTBYIOLLME PECYPCHI AN JOCTMDKEHUS Lieniein B 061acTu kadecTea.

MpumeyaHune. PaspaboTka #nnaHoB kavecTBa# (3.7.5) MOXeT ObITb YaCTbiO M1aHMPOBAHUS KavyecTBa.

3.2.10. #YnpaBneHune kavectBom# (quality control): yacTb #MeHemxmeHTa kavecTBa# (3.2.8), HanpaeneHHas
Ha BbIMONHeHNe TpeboBaHUI K Ka4yecTBY.

3.2.11. #O6ecneueHne kadvectBa# (quality assurance): uacTb #meHemkmeHTa kadectBa# (3.2.8),
HanpaBneHHas Ha co3gaHue yBEPEeHHOCTU, YTO TpeboBaHMs K Ka4ecTBy OyayT BbIMOMHEH®I.

3.2.12. #YnyyweHne kavectBa# (quality improvement): 4vactb #MmeHegxmeHTa KadecTtBa# (3.2.8),
HanpaBneHHas Ha yBennyeHne CnoCoBHOCTM BbINOMHMTL TpeboBaHMS K KavecTBy.

MpumeyaHune. TpeboBaHNA MOTyT OTHOCUTLCS K NIOObIM acnekTam, Takum Kak #pesynbTaTuBHoCTb# (3.2.14),
#appekTuBHocTh# (3.2.15) nnu #npocnexnsaemocTtu# (3.5.4).

3.2.13. #loctosHHOe ynydweHue# (continual improvement): noBTOpsilOWAACA [OEATENbHOCTb MO
yBENNYEHNIO CNOCOBHOCTYM BbINOMNHUTL #TpeboBaHusa# (3.1.2).

Mpumeyvanue. #lpouecc# (3.4.1) ycTaHOBNEHUA uenen M noucka BO3MOXHOCTEN YMyylleHWs SBnsieTcs
NMOCTOSIHHLIM NPOLIECCOM, Ucnonb3yowmnm #HabnogeHus ayauta# (3.9.5) u #szaknwyeHus no pesynbTatam
ayauta# (3.9.6), aHanu3 aaHHbIX, #aHanua# (3.8.7) co CTOpOHbI pyKOBOACTBa Mnu Apyrne cpeactsa M 0BbIYHO
BEAYLLUM K HKOppeKTMpyowmM agencteuam# (3.6.5) nnu #npeaynpexgarowum gencremavi# (3.6.4).

3.2.14. #PesynbtatuBHOCTH# (effectiveness): cTteneHb peanusauuu 3anfnaHMPOBAHHOW OEATENbHOCTU W
OOCTWXKEHNS 3amnnaHUpPOBaHHbIX pe3yrbTaToB.

3.2.15. #3ddekTmBHOCTH# (efficiency): cBs3b Mexay AOCTUrHYTbIM pPe3yribTaTOM U UCMOSIb30BaHHLIMMU
pecypcamu.
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3.3. TepMuHbI, OTHOCALLMECH K OpraHn3aLmm

3.3.1. #OpraHuzauua# (organization): rpynna paboTHMKOB M HeobXxoAMMbIX CPeAcTB C pacnpeneneHvemM
OTBETCTBEHHOCTU, NONHOMOYMI U B3AaUMOOTHOLLEHNIA.

Mpumep. KomnaHusa, kopnopauus, gpupma, npeanpuatve, ydpexaeHve, bnarotsopuTtensHas opraHmsauus,
npegnpusTne po3HMYHOM TOProBMNW, accoumauns, a Takke X nogpasaeneHnst unm KoMomMHauns u3 HuX.

MpumeyaHus.

1. PacnpegeneHue o6bIYHO ObIBAET yNOpSg0YEHHbIM.

2. OpraHusaumst MoOXeT ObITb roCy4apCTBEHHOW UM YaCTHOWN.

3. HacTosiwiee onpegeneHve OeWCTBUTENBHO MPUMEHUTENBHO K CTaHAapTaMm Ha #CMCTeMbl MEHedXXMeHTa
kauectBa# (3.2.3). B pykoBoactee ISO/IEC 2 npuBeaeHo apyroe onpeaeneHme TepmMmunHa "opraHnsauus”.

3.3.2. #OpraHusaumoHHaa cTpykTypa# (organizational structure): pacnpepgeneHue OTBETCTBEHHOCTMH,
NMOMHOMOYMI U B3aMMOOTHOLLEHWI MexXay paboTHUKaMu.

MpumeyaHus.

1. PacnpeneneHue o6bI4HO BbiBaeT ynopsagodeHHbIM.

2. OdmumansHo odopMMeHHas OpraHu3auMoHHas CTPYKTypa 4acTo COAepXUTCs B #PyKOBOACTBE MO
KauecTBy# (3.7.4) nnu B #nnaHe kavyecTtBa# (3.7.5) #npoekta# (3.4.3).

3. OpraHunsaumnoHHas CTpyKTypa MOXeT BKM4YaTb B cebsi COOTBETCTBYIOLLME B3aUMOAENCTBUS C BHELLUHUMMU
#opraHusauunamu# (3.3.1).

3.3.3. #MHpacTpykTypa# (infrastructure): <opraHmsaums> COBOKYMHOCTb 34aHWiA, 0bopynoBaHust U CNyxo
obecneyeHunsi, HeobXoAMMBbIX AN PyHKUMOHMpOoBaHUs #oprannsaumu# (3.3.1).

3.3.4. #pomnssoacTeeHHasn cpepa# (work environment): COBOKYNHOCTb YCNOBUKW, B KOTOPLIX BbIMONHAETCA
paborTa.

MpumeyaHne. YcnoBus BkmovaoT B cebsl dmanyeckue, coumanbHble, NCUXONOrMYeckne U 3Komormdeckmne
hakTopbl (Takme kak TeMmnepaTypa, CUCTeMbI NMPU3HaHWSA 1 NOOLLPEHWS, 3ProHOMUKA 1 cocTaB aTMocdepbl).

3.3.5. #lMoTpebutens# (customer): #opraHnsaums# (3.3.1) unu nuuo, nony4varowee #npoaykuno# (3.4.2).
Mpumep. KnneHT, 3akasumnk, KOHEYHbIN NONb30BaTENb, PO3HUYHbIA TOproeel, 6eHedurumap n nokynaTenb.
MpumeyaHwue. MoTpebutenb MOXET ObiTb BHYTPEHHUM UMW BHELUHWM MO OTHOLLEHWIO K OpraHmn3auum.

3.3.6. #lMocTaBwumk# (supplier): #opranusauns# (3.3.1) unu nuuo, npegocTtaensatoLlee #npogykuuio# (3.4.2).

Mpumep. [llpomsBoguTenb, OMNTOBUK, NPeanpuaTME PO3HUYHOW TOPrOBMM UMM MNpodaBel, NpogyKuuu,
WCNONHUTENb YCIyru, NOCTaBLLMK UHOPMaLINN.

MpumeyaHus.

1. NocTaBLUMK MOXET ObITb BHYTPEHHUM UNN BHELUHUM MO OTHOLLEHUIO K OpraHM3aumu.

2. B KOHTpaKTHOW CUTyaLuumn nocTaBLuuKa MHOTAa Ha3bIBaKOT "NoapsayYnKkom”.

3.3.7. #3auHTepecoBaHHasa cTopoHa# (interested party): nuuo wnu rpynna nuu, 3aMHTEPECOBaHHbLIX B
OesaTenbHOCTU unu ycnexe #oprannsauun# (3.3.1).

Mpumep. #lMoTpedbutenu# (3.3.5), Bnagenbupbl, paboTHUKM opraHunsaumn, #noctaBwmku# (3.3.6), 6aHkMpbI,
accouvauun, napTHepbl Unm obLwecTBo.

MpumeyaHwue. 'pynna MoXeT COCTOATb N3 OPraHM3aumm, ee YacTy UM N3 HECKOMbKMX OpraHv3auni.

3.3.8. #KoHTpakT# (contract): obg3biBatoLLee cornalleHume.

3.4. TepMuHbI, OTHOCSALLMECS K MpoLeccamM U NPoayKuun

3.4.1. #Mpouecc# (process): COBOKYMHOCTb B3aMMOCBSI3@HHbIX WNW B3aUMOLEMWCTBYHOLUX BWOOB
OeaTenbHOCTH, NpeobpasytoLas BXxoabl B BbIXOb.

MpumeyaHus.

1. Bxogamu k npoueccy 0Obl4HO ABMSIOTCS BbIXOAbI APYrMX NPOLLECCOB.

2. lMNpouecchl B #opraHmsauuu# (3.3.1), Kak npaBumo, NAHUPYIOTCA U OCYLLECTBISAIOTCA B yrNpaBrsieMblX
YCINOBUSX C Lenbto 4o6aBneHns LeHHOCTH.

3. MNpouecc, B kOTOpoM noaTeepxaeHne #cootetcTBUs# (3.6.1) koHeuHon #npoaykunn# (3.4.2) 3aTpyaHEHO
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UNN 3KOHOMUYECKM HelenecoobpasHo, YacTo OTHOCAT K "cneLmanbHOMYy npoueccy”.

3.4.2. #[Mpopykuns# (product): pesynetaT #npouecca# (3.4.1).

MpumeyaHus.

1. CywecTBYIOT YeTbipe obLuMe KaTeropmm NpoayKUuK:

- ycnyrv (Hanpumep, NepeBo3Ku);

- MporpaMMHble CPeACcTBa (Hanpumep, KOMMNbIOTEPHAsi NporpamMmma, CroBapb);

- TEXHUYECKMe cpefcTBa (Hanpumep, y3en asuratens);

- nepepabaTbiBaeMble MaTepuansl (Hanpumep, cMaska).

MHorve Buabl NpoAyKUMM CoaepXaT aNIeMEHTbI, OTHOCALLMECH K Pa3nMyHbIM OBLLMM KaTeropusm nNpogyKumu.
OTHeceHve npoayKuMuM K ycryram, MporpaMMHbIM, TEXHUYECKMM CcpeacTtBaMm unu nepepabatbiBaeMbiM
MaTepuanam 3aBuCUT OT NpeobnagaroLLero anemMeHTa.

Hanpumep, noctaensiemas npoaykuusi "aBToOMOOMUMbL" COCTOUT U3 TEXHUYECKUX CPeacTB (Hanpumep, LUWH),
nepepabaTbiBaeMblX Marepuarnos (roptoyee, oxnakaarwlas XWAKOCTb), NPOrpaMMHbIX CPeacTB (NporpamMmHoe
ynpaBreHne OBuratenem, WHCTPYKUMS AN BogouTenst) M ycnyrn (pasbscHEHMst MO 3KchnyaTauun, OaBaemble
npoaaBLOM).

2. Ycnyra sBnsieTca pesynbTaTtoM, No MeHblUen mMepe, O4HOro AeWCTBUS, 00a3aTenbHO OCYLLECTBNEHHOro
npu B3aumopencTBum #noctaBwuka# (3.3.6) u #notpebutens# (3.3.5), n, kak npaBuno, HemaTepwuanbHa.
lMpepocTaBneHne ycnyrn MOXeT BkNtoYaTb B cebsi, Hanpumep, cnegyoLlee:

- OeSATeNnbHOCTb, OCYLLECTBIIEHHYIO Ha MOCTaBNEHHOW NOTpebuTenem MaTepmanbHON NPOAYKLUKM (HanpuMmep,
PEMOHT HEMCMPABHOro aBToOMObUNA);

- [eATenbHOCTb, OCYLLECTBIIEHHYIO Ha MOCTaBMEHHOW noTpebuteneM HematepuanbHOW MNpOAYKLMK
(Hanpumep, cocTaBneHune 3asBrieHns 0 Joxodax, Heobxogumoro Ans onpegeneHvs pasmepa Hanora);

- NpefocTaBneHne HemaTepmansHON NpoayKUUKn (Hanpumep, MHPoOpMaLMm B CMbICNe nepefadn 3HaHun);

- co3gaHune bnaronpuaTHbIX YCNoBuIM Ana notpebutenen (Hanpumep, B rOCTUHULLAX U pecTopaHax).

[MporpammHOe CpeacTBO COAEPXMUT MHOpPMaUMio U OBbIYHO SIBRSIETCA HemaTepuanbHbIM, MOXeT Takke
6bITb B dopMe noaxodos, onepauni unu #npouenypoi# (3.4.5).

TexHunyeckoe cpeacTso, Kak npaBuno, SBMASETCS MaTepuanbHbiM, W €ro KONMYeCcTBO BbipaxaeTcd
ncuncnsiemon #xapakrepuctmkon# (3.5.1). MNepepabaTbiBaemble MaTepuarnbl 06bIMHO ABMAIOTCA MaTepuanbHbIMU,
N NX KONMYECTBO BblpaXKaeTCsl HEenpepbiBHOW XapakTEpPUCTMKOW. TexHu4eckue cpedctBa M nepepabatbiBaeMble
mMaTepuanbl YacTo Ha3blBalOT TOBapaMu.

3. #0O06ecneyeHne kavecTBa# (3.2.11) HanpaBneHo rnaBHbIM 06pa3oM Ha NpeanonaraemMyo NPOAYKLMIO.

3.4.3. #lpoekt# (project): yHuKanbHbI  #npouecc# (3.4.1), coOCTOSALLMA U3  COBOKYMHOCTU
CKOOPAUHUPOBAHHbIX U yNpaBnseMbIX BUAOB AeATENbHOCTU C HAa4YanbHON U KOHEYHOW AaTamMu, NpeanpuHSTLIN Ans
OOCTWXEHUS Lenu, COOTBETCTBYIOLLEN KOHKpeTHbIM #TpeboBaHuam# (3.1.2), BKMOYalLWMA OrpaHUYeHns no
CcpoKam, CTOMMOCTHU U pecypcam.

MpumeyaHus.

1. OTAenbHbIN NPOEKT MOXET BbITb HaCTblo CTPYKTYPbI Bonee KpynHOro npoekTa.

2. B HekoTOpbIX NpoOeKTax Lieny CoBepLUEHCTBYOTCS, a #xapakrepuctuku# (3.5.1) npogykuumn onpegensaoTca
COOTBETCTBEHHO MO Mepe pasBUTUS NpoeKTa.

3. Bbixoqom npoekTa MoXeT ObiTb OAHO M3Aenne UM HECKONbKO eanHuL #npoaykuuni# (3.4.2).

4. AgantupoBaHo 13 1ISO 10006:2003.

3.4.4. #lNpoektupoBaHme n paspadboTtka# (design and development): coBokynHocTb #npoueccos# (3.4.1),
nepesoaswwmx #rpeboBaHus# (3.1.2) B ycTaHoBreHHble #xapaktepuctukn# (3.5.1) nnu #cneundukaunn# (3.7.3)
Ha #npoaykuuio# (3.4.2), #npouecc# (3.4.1) unu #cnctemy# (3.2.1).

MpumeyaHus.

1. TepmuHbl "npoektupoBaHue" n "paspaboTka" uHOraAa MCNOMb3YKT Kak CMHOHUMbI, a WHOrda - And
onpeaeneHnst pasnuyHbiX CTaguin npouecca NpoeKkTUpoBaHNS 1 pa3paboTku B LENOM.

2. lna obo3HadyeHnsa obbekTa NPOEKTUPOBaHMSA U pa3paboTKkM MOryT NPUMEHATLCS Onpedensiolme crnosa
(Hanpumep, NpPoeKTMpoBaHMe 1 pa3paboTka NPoAyKLUN U NPOEKTUPOBaHUE 1 paspaboTka npouecca).

3.4.5. #Mpouenypa# (procedure): ycTaHOBMEHHbIM CNOcob OCYLLECTBNEHUS AEATENbHOCTU Unn #npouecca#
(3.4.1).
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MpumeyaHus.

1. Npouenypbl MOryT 6bITb AOKYMEHTMPOBAHHLIMU UIU HEAOKYMEHTUPOBaHHbLIMU.

2. Ecnn npouenypa [OKYMEHTMPOBaHa, 4acTO MUCMonb3yeTcs TepMuH "MUCbMEHHas npouenypa" wnm
"nokymeHTUpoBaHHasa npouenypa". #OokymeHt# (3.7.2), cogepxawiumi npouenypy, MOXeT Ha3sblBaTbCs
"npouenypHbIN JOKYMEHT".

3.5. TepMuHbI, OTHOCALLMECH K XapaKTepucTmkam

3.5.1. #Xapakrepuctuka# (characteristic): oTnmunTensHoe CBONCTBO.

MpumeyaHus.

1. XapakTepucTnka MOXeT OblTb MPUCYLLEN UM NMPUCBOEHHOMN.

2. XapaKTepucTmka MOXET OblTb KAYECTBEHHOW UMM KONTMYECTBEHHON.

3. CyLlecTBYIOT pasnnyHble KracCbl XapakTepPUCTUK, Takue Kak:

- wusnyeckue (Hanpumep, MexaHW4veckume, IANeKTpUYecKkne, Xumumyeckne wunu  Buonorudeckue
XapakTepucTukn);

- opraHonenTuyeckue (Hanpumep, CBA3aHHbIE C 3anaxoM, OCA3aHNEM, BKYCOM, 3pEHNEM, CITYXOM);

- 9TU4eckme (HanpumMep, BEXIMBOCTb, YECTHOCTb, NPaBAUBOCTD);

- BpEMEHHbIe (Hanpumep, NyHKTYyanbHOCTb, 6€30TKka3HOCTb, AOCTYMHOCTb);

- 9proHomuyeckve (Hanpumep, U3nONorMyeckue XxapakTepuUCTMKM WM CBHA3aHHble C 6e30nacHOCTbio
YyenoBeka);

- (byHKUMOHanbHbIE (HanpyMep, MakcnMarbHasi CKOPOCTb CaMorieTa).

3.5.2. #XapakTepuctuka kadvectBa# (quality characteristic): npucywas #npogykuuun# (3.4.2), #npoueccy#
(3.4.1) nnn #cucteme# (3.2.1) #xapakrepuctuka# (3.5.1), oTHocsiwascs k #rpeboaHuio# (3.1.2).

MpumeyaHus.

1. Cnoeo "npucyaa" o3HadaeT CBOMCTBEHHOCTb YeMy-nnbo, 0COBEHHO ecrnn 3TO OTHOCUTCS K MOCTOSIHHOW
XapakTepucTuke.

2. TIpMUCBOEHHbIE XapaKTEPUCTUKU MNPOAYKLUMKM, Mpouecca Wnu cucTembl (Hanpumep, LeHa NpoAyKumu,
Bnajgeney npoaykumnn) He ABMASIIOTCS XapakTepUCTUKaMM KadecTBa 3TOM NPoaYKL MU, NpoLecca Unm CUCTEMBI.

3.5.3. #HanmexuoctTb# (dependability) : coBupaTesbHbIM TEPMMH,
NIPMMEHSEMEM IOJIs ONMCAaHMsS CBOMCTBAa I'OTOBHOCTM U BIMAKIMX Ha HETO CBOMCTB
0e30TKa3HOCTH, PEMOHTOIPUTONHOCTHU " oBeCcnedeHHOCTU TEXHUYECKOTO
ODOCTyXMBaHMSA M PEMOHTA.

[IpuMeuaHme. TepMuH "HaZeXHOCTBH" IMPUMEHSETCH TOJIbKO s ofumero

HEKOJIMYECTBEHHOI'O ONMCaHMA CBOMCTBA.
[IEC 60050-191:1990]

3.5.4. #lpocnexnBaemocTb# (traceability): BO3MOXHOCTb NpPOCReAuUTb WCTOPUID, MPUMEHEHME WUn
MEeCTOHaxXOXAeHune Toro, YTO paccMaTpuBaeTCs.

MpumeyaHus.

1. MpocnexuBaeMocTb NPUMEHNTENBHO K #npoaykunn# (3.4.2) MOXeT OTHOCUTLCS K:

- MPONCXOXOEHUIO MaTEPManoB U KOMMNIEKTYIOLMX;

- uctopum obpaboTky;

- pacnpegeneHunio 1 MECTOHaXOXOEHMIO MPOAYKLMUM Nocrie NOCTaBKu.

2. B obnactu meTponorum NpuHSTo onpeaenexHune, npmeegeHHoe B VIM-1993, nogpasgen 6.10.

3.6. TepMuHbI, OTHOCSLLMECS K COOTBETCTBUIO

3.6.1. #CootBeTcTBMEH (conformity): BeinonHeHue #rpebdoBanus# (3.1.2).

3.6.2. #HecooTtBeTcTBME# (NONConformity): HeBbiNnonHeHne #rpedoBaHus# (3.1.2).

3.6.3. #[edekt# (defect): HeBbinonHeHne #TpeboBaHus# (3.1.2), CBsI3aHHOro € npegnonaraeMbiM Unn
YCTaHOBIEHHbIM UCMOSIb30BaHUEM.

MpumeyaHus.

1. Pasnuuue mexay noHATUAMU AedekT n #HecooTBeTCcTBUEH (3.6.2) ABNAETCA BaXHbIM, Tak Kak umeet
NOATEKCT OPUANYECKOro Xapakrtepa, OCOOEHHO CBf3aHHbIA C BOMPOCaMXM OTBETCTBEHHOCTM 3a KayecTBO

KoHcynbTaHTINOC
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npoaykunn. CneposaTensHO, TePMUH "gedekT" cneayeTt NCNonNb30BaTh Ype3Bbl4aNHO OCTOPOXKHO.

2. Wcnonb3oBaHue, npegnonaraemoe #notpebutenem# (3.3.5), MOXeT 3aBuceTb OT XapakTepa
WHpopMaLnn, TakOW Kak MHCTPYKUMU MO UCNOMb30BaHUIO U TEXHUYECKOMY OBCMyXuBaHUIO, NpefocTaBnsiemMble
#nocTasLwumkom# (3.3.6).

3.6.4. #pepynpexpaatowee gencrene# (preventive): gencTeme, NPeanpuHATOE ONSA YCTPaAHEHUS! NPUYMHbI
noTeHumManbHoro #HecoorsetcTBus# (3.6.2) nnu gpyron NoTeHUManbHO HeXenaTenbHON CUTyaLmm.

MpumeyaHus.

1. MNoTeHUnanbHOe HECOOTBETCTBNE MOXET MMETb HECKOMBbKO MPUYUH.

2. lMpepynpexpgatollee gencTBMe MNPeANpUHMMAOT AN NpeaoTBpalleHnst BO3HWKHOBEHWsI coObITusA, a
#rxoppektupytowee gencteue# (3.6.5) - ona npegoTBpaLleHnsi NOBTOPHOTO BO3HUKHOBEHUSA COBbLITHUS.

3.6.5. #Koppektupytowee pencteue# (corrective action): genctsue, npegnpuHaToe ANA YyCTpaHeHus
NPUYMHBI 0BHaPYXEHHOro #HecooTBeTCTBUSH (3.6.2) unun Apyron HexenaTenbHON cuTyaumu.

MpumeyaHus.

1. HecooTBeTCTBME MOXET MMETb HECKOMBKO MPUYUH.

2. Koppektupytowlee pgencTeve npegnpuvHUMatoT Ans npegoTBpalleHUss MOBTOPHOTMO  BO3HMKHOBEHMS
cobbITus, a #npepynpexaatowee gencrene# (3.6.4) - ons NnpeaoTBpaLLEHNs] BOSHUKHOBEHMS COOLITUSA.

3. Cnepyert pasnuuyatb TepMuHbl #roppekumus# (3.6.6) n koppekTupytoLiee encTemne.

3.6.6. #Koppekuus# (correction): genctBue, npegnpuHsaToe Ans  YCTpaHeHus  oBHapy)XeHHOro
#HecooTtBeTcTBUSH# (3.6.2).

MpumeyaHus.

1. Koppekuunsa moxeT OCyLLeCTBNATLCS B codeTaHum ¢ #koppektupyrowum aenctemem# (3.6.5).

2. Koppekuunst MoxXeT BkntodaTth B cebd, Hanpumep, #nepeaenky# (3.6.7) unu #cHuxkeHune rpagauun (3.6.8).

3.6.7. #lepepenka# (rework): oencrene, npeanpuvHATOe B OTHOLUEHUN HECOOTBETCTBYIOLLEN #npoaykunn#
(3.4.2) pna Toro, 4TobbLI OHa cooTBeTCcTBOBana #rpebosaHusav# (3.1.2).

Mpumeyanne. B otnuume oT nepegenkn #pemoHT# (3.6.9) MOXeT BO3AEWCTBOBATb Ha 4acTu
HEeCOOTBETCTBYIOLLEN NPOSYKLUN UM UBMEHATb UX.

3.6.8. #CHwmxeHune rpagaunn# (regrade): nameHenune #rpagauun# (3.1.3) HecooTBETCTBYIOLLEN #NPOAYKUNNH
(3.4.2) ona Toro, uTobbl OHa cooTBeTCTBOBanNa #rpedoBannsav# (3.1.2), OTNIMYHBIM OT UCXOOHBIX.

3.6.9. #PeMmoHT# (repair): gencTeme, NpeanpuHSaToOe B OTHOLLEHUN HECOOTBETCTBYIOLWEN #npoaykunn# (3.4.2)
Onsi Toro, 4To6bl caenaTtb ee NPUEMIIEMON 4118 NPeanonaraemMoro UCnosib30BaHus.

MpumeyaHus.

1. PeMoHT BkMoyaeT B cebsi OelicTBMe MO  WCMPaBMNEHMIO, MNPEANPUHSTOE B OTHOLWIEHUW paHee
COOTBETCTBOBABLUEN NPOAYKLUMN AN €e BOCCTAaHOBMEHUS C LEMb WCMNOMb30BaHWS, Hanpumep, Kak 4acTb
TEXHUYECKOro 0bCnyXMBaHus.

2. B otnnuune ot #nepepenku# (3.6.7) peMOHT MOXeT BO3[4eNCTBOBaTb Ha 4acTW HECOOTBETCTBYIOLLEWN
NPOAYKLUUN NN U3MEHSATb UX.

3.6.10. #YTunusauua# (scrap): OencTBMe B OTHOLUEHMM HECOOTBETCTBYWOLWEN #Hnpoaykuun# (3.4.2),
npeanpuHATOe A NpeoTBpaLLeHnst ee NepBoHaYvanbHO NpeanosiaraemMoro MCnosb30BaHus.

Mpumep. MNepepaboTka Unu yHUUTOXEHME.

MpumeyaHne. B cutyaumm ¢ HECOOTBETCTBYIOLLEN YCITYron UCNornb3oBaHWe NpeaoTepallaeTcs NocpeacTsom
npekpaLeHns ycnyru.

3.6.11. #PaspelweHne Ha oTknoHeHue# (concession): paspelleHMe Ha WUCMOoNb30BaHWe unu #Bbinyck#
(3.6.13) #npoaykummn# (3.4.2), koTOopas He COOTBETCTBYET YCTaHOBMNEHHbIM #TpeboBaHusam# (3.1.2).

MNpumeyaHne. PaspelleHne Ha OTKNOHeHMe OOblYHO pacnpoCTpaHseTCs Ha MOCTaBKy MNpoAyKUuuMM C
HEeCOOTBETCTBYHOLMUMM #xapakTepuctukamu# (3.5.1) Ons yCTaHOBMEHHbIX COMMacoBaHHbLIX OFpPaHUYEHUA Mo
BPEMEHW WUIK KONMYECTBY AaHHON NPOAYKLUN.

3.6.12. #PaspeweHne Ha oTcTtynneHue# (deviation permit): paspelleHne Ha OTCTyMfIEHUE OT UCXOAHLIX
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yCTaHOBMEHHbIX #TpebosaHun# (3.1.2) k #npoaykunn# (3.4.2), BblgaHHOE OO €€ NPOM3BOACTBA.
MpumeyaHune. PaspelleHne Ha OTCTYNMEHWe, Kak npaBwuro, [aeTcsd Ha OrpaHuyYeHHoe KONM4ecTBO
NPOAYKLUUW UMK Nepmos BPEMEHMU, a Takke AN KOHKPETHOro UCMONb30BaHUS.

3.6.13. #Bbinycki# (release): pa3spelLeHue Ha nepexoa K cneayoLlen ctagum #npouecca# (3.4.1).
MpumeyaHue. B aHrMNCKOM £3blke, B KOHTEKCTE MNPOrpaMMHbIX CpencTB, TepMuMHOM "release" 4yacto
Ha3bIBalOT BEPCUI0 CaMUX MPOrpaMMHbIX CPEACTB.

3.7. TepMuHbI, OTHOCALLMECH K AOKYMEHTaumnmn

3.7.1. #MHpopmauus# (information): 3Ha4YMMble AaHHbIE.

3.7.2. #[lokymeHT# (document): #uHdopmauus# (3.7.1), npeacTaBneHHasi Ha COOTBETCTBYIOLLIEM HOCUTESE.

Mpumep. #3anucn# (3.7.6), #cneundukaums# (3.7.3), npoueaypHbIi AOKYMEHT, YepTeX, OTYeT, CTaHAapT.

MpumeyaHus.

1. Hocutenb moxeT BbiTb ByMaXHbIM, MarHUTHbIM, 3NIEKTPOHHBLIM MITU ONTUYECKMM, KOMMBLIOTEPHBIM AUCKOM,
doTorpadmen nnu aTanoHHbLIM 06pasLoM, NN UX KOMOUHALMEN.

2. KoMnnekT JOKYMEHTOB, Hanpumep crneumdukaumi 1 3anncen, 4acTo HasbiBaeTcs "goKyMeHTauunen".

3. HekoTopble #1peboBaHus# (3.1.2) (Hanpumep, TpeboBaHme Kk pa3bopumMBOCTU TEKCTA) OTHOCATCS KO BCEM
B/AAM [LOKYMEHTOB, OOHAKO MOryT ObiTb ocobble TpeboBaHusa K cneuundmkaumam (Hanpumep, TpeboBaHue K
yrpaBneHnio nepecmoTpamm) 1 3anucam (Hanpumep, TpeboBaHMe K BOCCTAHOBIIEHUIO).

3.7.3. #Cneumndukaumnsi# (specification): #ookymeHT# (3.7.2), ycTraHaBnmBatowwmii #rpebosaHusi# (3.1.2).

Mpumeyanne. Cneuundmkaumm MOryT OTHOCUTbCS K AESATENbHOCTM (Hanpumep, NpoueaypHbIA OOKYMEHT,
crneuMduKkaumst Ha nmpouecc unuM cneumdmkauusa Ha wucnbiTaHue) wnu #npoaykuun# (3.4.2) (Hanpumep,
TEXHUYECKMNE YCINOBUS HA NPOAYKLNIO, SKCMyaTauMOHHast JOKYMEHTaUUS U YePTEXH).

3.7.4. #PykoBoactBo no kadectBy# (quality manual): #gokymenT# (3.7.2), onpegensiowmi #cucremy
MeHeXMeHTa kavecTBa# (3.2.3) #opraHusauuun# (3.3.1).

MpumeyaHune. PykoBoacTBa No Ka4eCcTBY MOTyT pasnmyaTbCs Mo AeTanbHOCTN U3NOXEHUA 1 hopMe, ncxoas
13 pasmepa 1 CrOXHOCTN KOHKPETHON opraHm3aLnu.

3.7.5. #naH kadectBa# (quality plan): #ookymeHT# (3.7.2), onpegensowmi, kakme #npouenypbi# (3.4.5) n
COOTBETCTBYIOLLME PECYPChl, KEM N KOrAa AOMKHbI NMPUMEHSATHCA B OTHOLLUEHWM KOHKPEeTHOro #npoekta# (3.4.3),
#npopykumw# (3.4.2), #npouecca# (3.4.1) nnn #koHTpakTta# (3.3.8).

MpumeyaHus.

1. K Takum npouenypam o6bI4HO OTHOCATCS Npouenypbl, CBA3aHHbIE C NpoLeccaMn MeHep)kKMeHTa KayecTsa
1 Npoueccamm XU3HEHHOTO LiMKNa NpoayKumm.

2. MnaH kavecTBa 4aCTO COOEPXKWUT CCbINKM Ha pasgensl #pykoBoAacTBa no kadvectsBy# (3.7.4) unu
npouenypHble JOKYMEHTHI.

3. NnaH kayecTBa, Kak NpaBuo, ABNSETCA OQHUM U3 Pe3ynbTaToB #nnaHupoBaHus kadecTtea# (3.2.9).

3.7.6. #3anucw# (record): #ookymeHnT# (3.7.2), cogepxalimin AOCTUTHYTbIE pe3ynbTaTbl UM CBUMAETENbLCTBA
OCYLLECTBMNEHHOW AeATENbHOCTY.

MpumeyaHus.

1. 3anncu MoOryT Mcnonb3oBaTbCs, Hanpumep, ONs OOKYMEHTUpoBaHus #npocnexuBaemocTu# (3.5.4) n
cBuaeTenbcTtBa npoBedeHus  #Bepudmkaumn#  (3.8.4), #npepynpexpgawowmux — genctBun#  (3.6.4) wu
#roppekTupytoLmx gencteuini (3.6.5).

2. MNMepecMoTpbl 3anucen, kak NpaBuo, B yNpaBeHUM HE HYXAatoTCs.

3.8. TepMuHbI, OTHOCALLMECS K OLIEHKE

3.8.1. #O6bekTuBHOE cBUAeTenLCTBO# (Objective evidence): gaHHble, noaTBepXaawllmMe Hanuune unu
WUCTUHHOCTb Yero-nmoo.

MpumeyaHne. OGBLEKTMBHOE CBUOETENBCTBO MOXET ObITb MOMy4eHO nyTeM HaOnwAeHWsl, U3MeEpPEHMs,
#ucnbiTanus# (3.8.3) unu gpyrum cnocobom.
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3.8.2. #Kourponb# (inspection): mnpouemypa OlLleHMBaHMS COOTBETCTBUSA
nyreM HaOJOIEHUS M CYXIOEHMUM, CONPOBOXIAEMEX COOTBETCTBYOUMMM M3MEPEHUSIMU,
UCHHTAaHUSAMY VIV KaJIUOPOBKOM.

[PyxoBomcTBO ISO/IEC 2]

3.8.3. #WcnbiTaHne# (test): onpegeneHve ogHon uMnM Heckonbkux #xapaktepuctuk# (3.5.1) cornmacHo
ycTaHoBneHHou #npouenype# (3.4.5).

3.8.4. #Bepudukauua# (verification): noateBepxaeHue nocpeacTBOM npeacTaBneHns #o6beKTUBHbIX
ceugetenscTe# (3.8.1) Toro, 4To ycTaHoBNEHHbIE #TpeboBaHusa# (3.1.2) BbInu BbINOMHEHDI.

MpymeyaHus.

1. TepmuH "BepudpmnumnpoBaHn”" Ncnonb3yoT ansg 0603HayeHnst COOTBETCTBYIOLLIErO cTaTyca.

2. flesrenbHOCTb NO NOATBEPXKAEHUIO TPeOOBaHMSA MOXET BKMOYaThb B cebs:

- OCyLLeCTBMNEeHME anbTepHaTUBHbIX PAcYETOB;

- cpaBHeHue #cneundbuvkauun# (3.7.3) Ha HOBbIN MNPOEKT C aHanorMyHOW [OOKyMEeHTaumen Ha
anpobupoBaHHbIV MPOEKT;

- npoBeneHune #ucnoitaHnn# (3.8.3) n geMoHCcTpauni;

- aHanun3 JOKYMEHTOB [0 MX BbIMyckKa.

3.8.5. #Banupauua# (validation): noaTBepxgeHve NOCPeACTBOM npeactaBneHns  #oObEeKTUBHbIX
ceupetenscTe# (3.8.1) Toro, uto #rpeboBaHus# (3.1.2), npegHasHayYeHHble Ans KOHKPETHOro NCMNONb30BaHUS UMK
NPUMEHEHNS, BbINOSTHEHBI.

MpumeyaHus.

1. TepmuH "BanuampoBaH" ncnonb3ykT st 0603Ha4YeHMs COOTBETCTBYHOLLEro cTaTyca.

2. YcnoBusi NpUMEHEHUs MOTyT ObITb peanbHbIMU UM CMOAENMPOBAHHBIMMU.

3.8.6. #lpouecc kBanudpmkaumm# (qualification process): #npouecc# (3.4.1) geMoHcTpauun cCnocobHOCTH
BbINMOSIHUTb YCTaAHOBIEHHbIE #TpeboBaHus# (3.1.2).

MpumeyaHus.

1. TepmuH "kBanuduumpoBaHn" ncnonb3yoT Ang 0603HayYeHsi COOTBETCTBYIOLLIEro cTaTyca.

2. Keanudukaums MOXET pacnpocTpaHATbCAa Ha paboTHukoB, #npogykuuwo# (3.4.2), npoueccbl wnm
#cnctembi# (3.2.1).

Mpumep. MNpouecc kBanudukaumm aygutopos, npouecc Keanvdukaumm matepumana.

3.8.7. #Ananus# (review): [peATenbHOCTb, nNpeanpuHMMaemasl [Anis  YCTaHOBIEHUS  MPUrOAHOCTMH,
afeKkBaTHOCTM U #pesynbTtaTuBHOCTU# (3.2.14) paccmaTpmBaeMoro obbekTa Ansi OOCTMKEHMSI YCTAHOBIEHHbIX
uenen.

MprmeyaHune. AHanNM3 MOXeT Takke BKMYaTb onpegenenune #addpektuHoctu# (3.2.15).

Mpumep. AHanu3 co CTOPOHbI PYKOBOACTBA, aHann3 NpoekTupoBaHus u paspabotku, aHanu3 TpeboBaHUn
notpebuTtenemn, aHanM3 HECOOTBETCTBUN.

3.9. TepMuHbI, OTHOCALLMECH K ayauUTy (NpoBepkKe)

3.9.1. #Ayaout (npoBepka)# (audit): cuctemaTnyeckui, He3aBUCUMbIN U OOKYMEHTMPOBaHHLIN #npoueccH#
(3.4.1) nonyyeHuns #ceupgetenoctB ayauta# (3.9.4) n OBBLEKTUBHOIO WX OLEHUBAHWUS C LENbI0 YCTaHOBMEHUS
CTeneHu BbINOJTHEHWST COrNacoBaHHbIX #KpuTepues ayguta# (3.9.3).

MpumeyaHus.

1. BHYTpeHHMe ayauTbl, MHOrA4a HasblBaeMble ayauTbl MEpBOM CTOPOHON, MPOBOAATCA OObLIYHO camom
#opraHuzauuen# (3.3.1) unu ot ee MeHN AN BHYTPEHHMX LEeNen n MOryT Cly>XUTb OCHOBaHWEM ANd geknapauum
0 #cooTBeTcTBMU# (3.6.1). BOo MHOrMXx crny4vasx, 0oCOGeHHO B HEGONbLUMX OpraHM3aumsx, HE3aBMCMMOCTb MOXET
6bITb MPOAEMOHCTPMPOBAHA OTCYTCTBMEM OTBETCTBEHHOCTY 3a paboTy, NoABepraemyto ayauTy.

2. BHelwHne ayauTbl BkovawT B ceba ayauTbl, 0ObIMHO Ha3biBaeMble ayauTbl BTOPOW CTOPOHOW WMn
ayauTbl TpeTbeil CTOpPOHOW. AyauTbl BTOPOWM CTOPOHOM MPOBOASATCA CTOPOHaMW, 3auHTEPEeCOBaHHbIMU B
OeAaTenbHOCTU opraHusaumu, Hanpumep #notpebutenamu# (3.3.5) nnn gpyrumu nuuamu ot Mx UMeHWU. AyauThbl
TpeTbel CTOPOHOW MPOBOAATCH BHELHUMW HE3aBUCMMbIMU OpraHM3aumMsamMu. STU OpraHu3aumu OCYLLECTBSAT

KOHCVJ'IbTaHTnJ“OC www.consultant.ru CtpaHumua 17 u3 31

Hafié)KHasa npaBoBaa noaoAepXXKa



"OCT ISO 9000-2011. MexrocyaapCTBeHHbIN CTaHAapT. CucTeMmbl
MeHeMKMeHTa kayecTBa. OCHOBHbIE MOMIOXXEHUS U CoBapb"
(BBepeH B gelctaue MpukasoM PocctaHaapTa oT 22.12.2011 N 1574-cT)

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 09.02.2013

cepTudmKaLmMio NN pernctpauuio Ha cooteBeTcTBue TpebosaHuaMm, Hanpumep, TpebosaHuam ISO 9001 u ISO
14001.

3. Ecnu gBe n Bonee #cuctembl MmeHepxmeHTa# (3.2.2) nogsepralTcs ayauTy BMecTe, 3TO HasblBaeTcs
KOMMMEKCHbIM ayanToM.

4. Ecnu oBe nnun HecKonbKo opraHM3auunin COBMECTHO NPOBOAAT ayauT #nposepsiemon opraHusaumm# (3.9.8),
3TO Ha3blBaeTCA COBMECTHbIM ayaAuUTOM.

3.9.2. #lMporpamma ayguta# (audit programme): COBOKYMHOCTb OLHOIO UMM Heckonbkux #ayantos# (3.9.1),
3annaHMpPoBaHHbIX HA KOHKPETHbIV NEPUOL BPEMEHUN U HAMPaBMEHHbIX HA AOCTWKEHWNE KOHKPETHOM LIEMN.

Mpumeyanue. Mporpamma ayanTa BknovaeT B cebsi BCO AeATENbHOCTb, HEOOX0AUMYIO AN NAaHUPOBaHWS,
opraHusaumm 1 NpoBeAeHNs ayanToB.

3.9.3. #Kputepun ayauta# (audit criteria): coBokynHocTb nonuTukK, #npoueayp# (3.4.5) nnn #rpebosaHun#
(3.1.2), kOTOpblE MPUMEHSIOT B BUAE CChINOK.
MpumeyaHne. Kputepuun ayanta ucnonbs3yloT Ansi CONocTaBneHus ¢ HUMn #ceuaetenscTs ayauta# (3.9.4).

3.9.4. #CsupgetenbctBo ayauta# (audit evidence): #3anucu# (3.7.6), n3noxeHue @akToB unu gpyras
#nHgpopmaumsa# (3.7.1), koTopble cBaA3aHbl ¢ #kputepuammn ayguta# (3.9.3) n moryT 6biTb NPOBEPEHDI.
MpyvmeyvaHne. CBMAETENBCTBO ayauTa MOXET ObITb KAYECTBEHHBIM UMM KONMMYECTBEHHbLIM.

3.9.5. #HabnwopeHnsa ayguta# (audit findings): pesynbTaTbl OUEHMBaAHUS COOPaHHbIX #HCBUOETENLCTB
ayauta# (3.9.4) no oTHOWeEHWMIO K #KkpuTepuam ayanta# (3.9.3).

MpumevaHune. HabnwogeHns ayauta MoryT ykasbiBaTb Ha #cootBetcTBue# (3.6.1) unu #HecooTBeTCTBMEH
(3.6.2) KpuTepuaM ayauta UM Ha BO3MOXHOCTH YNy4LLEHUS.

3.9.6. #3aknodeHna no pesynbTatam ayguta# (audit conclusion): BbIxogHble AaHHble #HayauTa# (3.9.1),
npepocTtaBneHHble #rpynnon no ayauty# (3.9.10) nocne paccmoTpeHuss uernem ayauta un Bcex #HabniogeHun
ayouTa# (3.9.5).

3.9.7. #3akas3uuk ayguta# (audit client): #opranusaums# (3.3.1) unu nuuo, 3akasaBwee #ayaut# (3.9.1).

MpumeyaHne. 3akasyunmkoMm ayguTa MoXeT ObiTb #nposepsemasa opraHusauus# (3.9.8) unu nobas gpyras
#opraHuzauns# (3.3.1), KoTopas UMeeT 3aKOHHOE UIM JOTOBOPHOE MPaBO 3anpoCUThL NPOBEAEHNE ayauTa.

3.9.8. #lpoBepsiemas opraHusaunsi# (auditee): #opranmnsaums# (3.3.1), nogeepratoilasics #ayanty# (3.9.1).

3.9.9. #Ayoutop# (auditor): nuuo, NPOAEMOHCTPUPOBABLLEE CBOW JIMYHbIE KavyecTBa W obnagatoulee
#rxomneTeHTHOCTbIO# (3.1.6 1 3.9.14) ans nposeaeHuns #ayauta# (3.9.1).

MpumeyaHune. OnncaHme BaxHbIX NMYHBLIX KAa4eCcTB ayantopa npuseaeHo B 1ISO 19011.

3.9.10. #'pynna no ayauty# (audit team): oamH nnn Heckonbko #ayautopos# (3.9.9), npoBoasawmnx #ayant#
(3.9.1), npn Heob6xoQMMOCTN NOAAEPKNBAEMbIX HTexXHMYecKnMn akcneptamu# (3.9.11).

MpumeyaHus.

1. OQvH 13 ayamMTopoB B rpynne no ayauTy, Kak MpaBuio, HasHavyaeTcsa pykoBoauTenem rpynnebl.

2. ['pynna no ayauTy MOXET BKItOYaThb B cebsi Takke ayauTOpOB-CTaKepoB.

3.9.11. #TexHudecknin akcnepT# (technical expert): <ayaut> nuuo, obnagarowee cneynanbHbIMU 3HAHUSIMA
UK onbITOM, HeobxoanmMbiMu #rpynne no ayauTy# (3.9.10).

MpumeyaHus.

1. CneumnarnbHble 3HAHMSA UNKU ONbIT BKMOYAT B cebA 3HaHUS UNW OMbIT, OTHOCALUMECH K #opraHusaunn#
(3.3.1), #npoueccy# (3.4.1) unn pesaTenbHOCTW, NogBepraeMbiM ayauTy, a TakkKe 3HaHWE A3blka U KynbTypbl
CTpaHbl, B KOTOPOW NPOBOAUTCH ayauT.

2. TexHu4yecku akcnepT He MMeeT nonHomouunn #ayautopa# (3.9.9) B rpynne no ayguty.

3.9.12. #Nnan ayguta# (audit plan): onucaHne QesATENbLHOCTU N MEPONPUATUIA NO MpoBeAeHuo #ayanta#
(3.9.1).

3.9.13. #O6nacTtb ayguTa# (audit scope): cogepxaHue v rpanuubl #ayguta# (3.9.1).

MpumeyaHune. ObnacTb ayguTa 06bIYHO BKITHOYAET B cebsl MECTOHaxX0XAeHWe, OpraHU3aLMOHHYH0 CTPYKTYpPY,
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BUAbl AeATenbHOCTU 1 #npoueccoi# (3.4.1), a Takke oxBaTbiBaeMbI NEPUO BPEMEHU.

3.9.14. #KomneteHTHoCTb# (competence): <ayouT> BblpaXKeHHble INUYHbIE KadyecTBa W CMOCOBHOCTb
NPUMEHSATL CBOU 3HaHWUS U HaBbIKK.

3.10. TepMuHbI, OTHOCALLMECHA K MEHEKMEHTY KayecTBa NpoLLeCcoB U3MepPEHNS

3.10.1. #Cwuctema MeHemkMmeHTa wuamepeHun# (measurement management system): CoOBOKYMHOCTb
B3aMMOCBSA3aHHbIX MU B3aMMOAENCTBYIOLUX 3NIEMEHTOB, HEOOXOAMMbIX ANS OOCTWKEHUs #MeTpOonormyeckoro
noareepxaeHus npurogHocTu# (3.10.3) n NocTosHHOrO ynpaBneHust #npoueccamu namepenus# (3.10.2).

3.10.2. #lMpouecc mamepeHus# (measurement process): COBOKYNHOCTb OMepauuii, NPOBOAUMbBIX C LENbO
onpeaeneHnst 3HaYeH s BENUYMHBI.

3.10.3. #MeTponoruyeckoe noAaTBepxaeHne npurogHocTu# (metrological confirmation): coBokynHOCTb
onepauuin, MNpoBOAMMbBIX C Uenblo obecrneyeHuss CoOTBETCTBUS #HuaMepuTenoHoro obopyaosaHus# (3.10.4)
#rpeboBaHunsav# (3.1.2), oTBeYalLLMM ero HazHa4YeHuHo.

MpumeyaHus.

1. MeTpornornyeckoe noaTrBepXaeHne MnpurogHocTM O6bIMHO BKkNoYaeT B ceba  KanubpoBKy uWnu
#sepudukauuio# (3.8.4), nwobyo Heobxoaumylo OCTUMPOBKY wunn #pemoHT# (3.6.9) u nocnegyowyto
nepekanmbpoBKy, CpaBHEHME C MeTpofiormdeckumu TpeboBaHWsMM AnNs npegnonaraemMoro  UCMnorb30BaHus
obopyaoBaHus, a Takke noboe TpebyeMoe NoMOMPOBaHNE N MAPKUPOBKY.

2. MeTtponoruyeckoe noATBEPXAEHUE NPUrOOHOCTU CYUTAETCA He BbIMOMHEHHbIM A0 Tex Mop, Moka
NPUrogHOCTb  M3MmepuTenbHOro  obopydoBaHWs AN UCMOMb30BaHWA MO Ha3HayeHutio He  Oyger
NpPO4EMOHCTPMPOBaHa 1 3a40KyMEHTUMPOBaHa.

3. TpeboBaHMs K MCMONBb30BaHUIO MO HA3HAYEHUIO BKITHOYAIOT B Ccebsi Takne xapakTepuCTUKW, Kak AuanasoH,
paspeLuatoLas cnocobHOCTb, MakCUMarnbHO AoNycTMMas NOrpeLwHocTb U T.4.

4. TpeboBaHUA K METPONOrMYEeCKOMY NOATBEPKAEHMIO NPUTFOAHOCTHN 0BbIYHO OTNUYalTCs OT TpeboBaHu Ha
NPOAYKLMIO U B HUX HE PEernaMeHTUpYoTCS.

3.10.4. #3meputenbHoe obopynoBaHue# (measuring equipment): cpeactBa M3MepeHUn, NPorpaMmHble
cpefcTBa, aTanoHbl, CTaHA4apTHble obpasubl, BCcnomMoratenbsHasa annaparypa unu nx KomovHaums, Heobxognmele
Ons BbINONHeHUs #npouecca namepeHus# (3.10.2).

3.10.5. #MeTponorudeckasi xapaktepucTuka# (metrological characteristic): oTnMuntensHas 0COGEHHOCTb,
KOTOpasi MOXeT NOBMUATb Ha pe3ynbTaTbl U3MEPEHUS.

MpumeyaHus.

1. #3meputenvHoe obopynoBanune# (3.10.4) 06bIMHO MMEET HECKOSIbKO METPOJIOTMYECKMX XapaKTEPUCTUK.

2. MeTponoruyeckue xapakTepucTukm MoryT BbiTb NPeAMETOM KarnmbpoBKM.

3.10.6. #MeTponoruyeckas cnyxba# (metrological function): opraHusauuMoHHas CTpykTypa, HecyLiad
aAMUHUCTPATMBHYIO M TEXHUYECKYI0 OTBETCTBEHHOCTb 3a ofnpefeneHve u BHeapeHne #cuctemMbl MEHeIKMeHTa
namepenunii# (3.10.1).

MpumeyaHune. Cnoso "onpepeneHue" mmeeT 3HadeHue "ycTaHoBneHwe Hopm". OHO He KCMNonb3yeTcs B
TEPMMHONOTMYECKOM CMbICrie "onpeeneHne noHATMA" (B HEKOTOPbIX $A3blkax 3TO pasnuMyne HesicHo 0e3
KOHTEKCTa).

MpunoxeHue A

(cnpaBo4HoE)
METOOONOIMNA, NCMNONb30OBAHHAA NMPU PABPABEOTKE CINOBAPA
A.1. BBegeHue
YHuBepcanbHOCTb NPUMEHeHNs1 cemencTBa ctaHaapTor ISO 9000 TpebyeT ncnonb3oBaHus:
- TEXHUYECKOrO OMNCaHUS, HO He Ha Y3KOCNeLnanM3npoBaHHOM TEXHUYECKOM A3bIKE;
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- COrnacoBaHHOIO U rapMOHM3UPOBAHHOIO CIIOBaps, MOHATHOIO 4SS BCEX MOTEHUManbHbIX Nonb3oBaTenen
CTaHOApPTOB Ha CUCTEMbl MEHE)KMEHTA KadecTBa.

MoHATMSA 3aBUCAT Opyr OT Apyra, U aHanu3 CBA3EeW Mexay NOHATUSMU B 0OMacTM CUCTEM MEHEKMEHTa
KadecTBa M WX YNOpPSOOYEHWE B CUCTEMbI MOHSATUA SIBNSAKOTCA MNPELNOCLIIKON pa3paboTky CcornacoBaHHOMO
crnoBapsi. Takon aHanu3 Obin npoBefeH npu paspaboTke cnoBapsi, YCTAHOBMEHHOrO B HACTOsILLEM CTaHaapTe.
Mockonbky rpaduyeckne NOCTPOEHMS MOHATUI, UCNOMNb30BaHHbIE NPU pa3paboTke, MOryT OKa3aTbCs NMOMEe3HbIMU C
TOYKW 3pEeHUs UHEPOPMATUBHOCTU, OHU NpeacTaBneHbl B A.4.

A.2. CopepxaHue CrioBapHOM CTaTby 1 NpaBusia 3ameHbl

MoHsaTne dopmMupyeT eanHULy nepexoda OT O4HOMO S3blka K Apyromy (BKMoYas BapuaHTbl OOHOrO SA3bIKa,
HanpMMmep, aMepPUKaAHCKUIA aHIIIMACKNA 1 BPUTAHCKUIA aHTIIMNCKUIA A3bIkK). U3 Kakgoro A3bika BeioMpatoT Hanbonee
NOAXOAALNIA TEPMUH AFIS NOMHON ACHOCTU MOHATUSA Ha OAHHOM S3blke, T.e. UCMOMb3yeTcs nogxon HebyKBanbHOro
nepesoja.

OnpegeneHne CTpoUTCcs NyTEM ONMUCAHUSA TOMbKO TEX NMPU3HAKOB, KOTOPbIE SBMAKTCHA CYLLECTBEHHbIMU OIS
naeHTumkaumm NoHATMSA. BaxHas nHdopmaums, OTHOCALLAACA K MOHATUIO, HO He ABMSIOLLAACA CYLLECTBEHHOW
Onsi ero onucaHus, NPMBOANUTCSA B OOHOM WU HECKOSBbKUX NPUMEYaHUSIX K onpeaeneHuio.

Mpu 3ameHe TepMmHa B TEKCTe ero onpefeneHwemM C MUHMMAnbHbIMU CUHTAKCUYECKMMU U3MEHEHUSIMU
CMbICIT TeKCTa He [JOJPKEH W3MeHATbCA. Takasi 3aMeHa MO3BOMSET MNOMydYuTb MPOCTOM MeTon NPOBEPKU
npaBunbHOCTM onpegenerHns. OgHako ecnu onpegerneHne CroXHOe U COOEPXKUT HECKONbKO TEPMMHOB, 3aMeEHY
nyyle npouMsBoAuUTb C MOMOLLbLI, camoe Oornbliee, ABYX onpedeneHuMn ogHoBpeMeHHo. [onHasi 3ameHa Bcex
TEPMUHOB CO3[acCT CMHTAKCHMYeckme TpyaHOCTU 1 OyaeT GecnonesHon ans nepegady 3HayYeHus.

A.3. CBs3M Mexay NOHATUAMM U UX rpadonyeckoe npeacraBneHne

A.3.1. O6LKre nonoxeHus

B TepmuHonornyeckon paborte CBSA3N MexOy MOHATUSAMM OCHOBBIBAIOTCS HA MEPapXUYECKMX OTHOLLEHUSIX
MeXay npu3Hakamu BMOOB TakuM obpas3om, 4Tobbl Hambonee 3KOHOMHOE onucaHue MoHATUS obpa3oBbiBaNoCh
nyTeM HAaUMEHOBAHMWS €ro BUAOB MU ONMCaHUS NPU3HAKOB, OTNMYAOLWMNX Ero OT BhILECTOALLMX U CONOAYNHEHHBIX
MOHATUN.

Mexay NOHATMAMM CYLLECTBYIOT TPUM OCHOBHLIX BMOA CBSI3EW, YKas3aHHbIX B HacTosiwem [MpunoxeHuu:
pogosugosble (A.3.2), naptutusHble (A.3.3) 1 accounaTueHble (A.3.4).

A.3.2. PogoBngoBas CBsi3b

CybopavHaTHble MOHATUS B paMKax uepapxvuum HacnegywT MNPU3HakM CynepopAvHaTHOrO MOHATMS WU
cogepXaT OnuMcaHus Tex MpPU3HaKoB, KOTOpble OTMUYaT MX OT CynepopavHaTHbIX (BbILWECTOAWNX) WU
KOOpAUHATHbIX (COMOAYNMHEHHBIX) MOHATUI, HanpPUMep, CBA3b BECHBI, JIeTa, OCEHN 1 3UMbI CO BPEMEHEM roja.

PopoBunaoBblie cBsi3n n3obpaxkatoT rpadmyeckn B Buge "Beepa” nnm "gepesa” 6e3 ctpenok (pucyHok A.1).

Bpewmsi ropa

Becha INeto OceHb
PucyHok A.1. padmyeckoe npeacraBneHne pogoBMaOBON CBA3U

A.3.3. MNapTntBHaga cBA3b

CybopauvHaTHble NOHSATUS B paMKkax OOHOM MepapXU4eCcKo CUCTEMbI SIBNSAIOTCA YaCTbl CyNnepopaMHaTHOro
MOHATMS, HanNpuMep, BeCHa, FIeTO, OCEHb M 3MMa MOryT ObITb onpegeneHbl Kak 4YacTtu roga, U HegomnycTUMo
onpeaensaTb Kak YacTb roga XopoLuylo norofdy (04Ha 13 BO3MOXHbIX XapakTepUCTUK feTa).

MapTuTuBHbLIE OTHOLWLEHUS n3obpaxarTca B Buae "rpabenb” (pucyHok A.2), Mpy 3TOM €AMHWYHBIE YacTu
n3obpaxartT OAHOM YEPTON, @ MHOXXECTBEHHbIE - HECKOJTbKUMM.
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loa

Becha Neto 3uma
PucyHok A.2. Npadmyeckoe npeactaBneHne napTUTUBHOW CBA3K

A.3.4. AccoumnatmBHas CBA3b

AccoumaTuBHble CBSI3W HE CTOMb 3KOHOMHbI, Kak pOOOBMAOBbIE M MApPTUTMBHbBIE, HO OHU MOMOraKwT
onpegenuTb NPUPOAY B3aVMOOTHOLUEHWMM MeXOY OBYMS MOHATMSMMU B pamKax CUCTEMbI MOHATWI, Hanpumep,
npuyvHa W cneacTeve, OeWCTBME U MECTO, AEWCTBME M pes3ynbTaT, WHCTPYMEHT U pyHKUWs, maTepuan wu
NpoayKuUusi.

AccoumaTuBHbIE CBSA3M N300paXxaloT B BUAE OAHOM YepThbl CO CTPENKON Ha KaxkaoM KoHLe (pucyHok A.3).

Xopowias noroga -« » [leTo

PucyHok A.3. Npaduyeckoe npeacraBneHne accounaTMBHOM CBA3N

A.4. I'padmnyeckoe npeacTaBneHne NOHATUN

Ha pucyHkax A.4 - A.13 npeacraBneHbl rpaduyeckue M3obpakeHns NOHATUN, Ha KOTOPbIX OCHOBbLIBAKOTCH
npeameTHble rpynnbl pasgena 3 HacTosLlero ctaHaapTa.

OnpegeneHnss TEPMUMHOB MOBTOPSAIOTCS, HO MPMMEYaHWUs K HUM Ha PUCYHKax He NpuBedeHbl, MO3TOMY
pekomeHayeTcst obpawatbes K pasgeny 3 Ans 03HaKOMIEHUS C MPUMEYaHUSIMMU.

Tpebosanue (3.1.2) e Ipagauus (3.1.3)
nOTpeﬁHOCTb uny oXxXunaadue, KoTopoe K_I'JaCC, COpT, Kateropud unu paspsag,
ycTaHoBrneHo, 06bI4HO npennonaraetcst COOTEeTCTByI'OLI.MlZ pasnnuyHeIM

W siBrgieTCs 00sI3aTernbHLIM TpeBGoBaHUAM K KaYeCTBY NPOAYKLAN,

npoLeccoB Uny CUCTEM, UMEHLNX
TO Xe camoe @yHKLWIOHEﬂbHOE

npumeHeHue
Kavyecteo (3.1.1) = B KomrnetenTrocTs (3.1.6)
CTeneHb COOTBETCTRUS COBOKYMHOCTA ﬂpOﬂeMOHCTpMpOBaHHaH CNocoBHOCTL
NPUCYLINX XapakTepucTuk NPUMEHATb 3HAHUA N HaBbLIKU
TpeboraHuam Ha rnpakTuke

BosmoxHocTty (3.1.5)
CnocoBHOCTL OpraHusaLmu, CUcTEMbI
“ni npotiecca NPoU3BoAUTL NPOAYKLMIO,
KoTopas GyaeT COOTBETCTBOBATL

/ TpeBoBaHMsIM K 3TOM MPOAYKLAN

YHoBneTBOpeHHOCTL NoTpebuTene (3.1.4)
Bocnpmslme I'IOTpeSVITeJ'IHMM CTenenu
BbINONHEeHUs Ux TpebosaHuii

PucyHok A.4. ToHATHs, oTHOCALWMECS K kadecTBy (3.1)
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Cuctema (3.2.1)
CoBoKynHOCTh
B3aUMOCBHA3aHHbIX
W B3aUMOAENCTBYIOWMNX

3MEeMEHTOB

Cucrtema
MeHepkMeHTa (3.2.2)
Cucrema gns paspaboTtku

NOMUTUKK, Lienen
1 [OCTWKEHUS 3TUX Lienei

Cucrtema
MeHeKMEeHTa
KavecTra (3.2.3)
Cucrema MeHeKMeHTa
ANS PYKOBOACTBA U YNpaBrieHust
OpFaHVISBLIViSﬁ APUMEHUTENBHO
K KayecTsy

MenemxmenT (3.2.6)
CKOOpﬂMHMpOEaHHEQ
AeATeNnbHOCTb

opraHusauven

<g—p> MeHemxMeHT

kayecTBa (3.2.8)
CkoopauH1poBarHas
[eATEeNbHOCTL Mo
PYKOBOZCTBY U YNpaBneHuio
opraHusauven
MPUMEHNTENBHO K KauecTay

Buiciuee pykoBoBcTBO (3.2.7)

Juo unu rpynna paGoTHUKOB,

<& 0CYLIECTBAAIWNX PYKOBOACTEO
1o PYKOBOACTBY U YNpasneHuo

U yripaeneHne opraHusaumen
Ha BEICLUIEM YPOBHE

Nonutuka B obnactyn
Ka4yecTna (3.2.4)
Obuwue HamepeHns

1 HanpaBneHue [esTenLHOCTH
opraHusauuy 8 obnactu
KayecTBa, ohuLmMansHo

chopmynuposanHsie
BbICLUNM PYKOBOLACTBOM

Uenu B cGnactu
Kauectsa (3.2.5)
To, yeroc gobueatoTcs
UMK K Yemy cTpemsTes
B 06NacTu Ka4yecTsa

MecTosrHoe
ynyywenue (3.2.13)
MosTopsiowascs
[eATensLHOCTb
no yBENUYEHWIO CNOCOBHOCTU
BbINONHUTL TPeGoBaHUs

Mnaxvposaxve

kayecTaa (3.2.9)
YacTb MEHeKMEHTa KauecTea,

HanpaBneHHan Ha YCTaHOBINEHWE  ygery MEHEDKMEHTa

Lenet B o6nacTty kayectsa

1 onpegensiowas Heobxoaumble

onepaLmoHHsle npoleccsl
1 COOTBETCTBYIOLLME PECYPChI
ONS JOCTYXEHUS Lenen
8 obnactv kayecTsa

3annaHMpoBaHHoN

ASATENBLHOCTU 1 AOCTUXEHNA
3annaHnpoBaHHbiX Pe3ynbTaTos

PucyHok A.5. ToHATUA, oTHoCcALWmMecs

4

Ynpagnexue OGecneuerue Ynyuwetne
Ka4ecTBOM KavyecTBa (3.2.11) kauvectBa (3.2.12)
(3.2.10) YacTe MeHemxMeHTa  YacTs MeHemKMEHTa
KavecTsa, Ka4ecrBa,
KauecTea, HanpasrneHHas HarnpasneHHas
HanpasrneHHast Ha cosgarue Ha yBenuyeHue
Ha BbironHeHue YBepeHHoCTH, cnocobHocTv
TpeGosaHui 4To TpeGoBaHus BbIMOMHUTL
K KauecTsy K kadecTsy byayt TpebosaHust
BBINONHEHbI K KayecTBy
PesynsTataHocTs ShchexTUBHOCTL
(3.2.14) (3.2.15)
CreneHb peanvsaLuu Cpaab Mexay

DOCTUTHYThIM PesyribTaToM
1 UCMonb30BaHHbLIMMU
pecypcamut

K MEHeKMeEHTY (3.2)

KoHcynbTaHTINOC
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Opranuvsauus (3.3.1)
Ipynna paboTHNKOB U HEOBXOAUMLIX CPEACTB
C pacnpegeneHuem oTBETCTBEHHOCTH, NOMHOMOYMI
1 B3aUMOOTHOLLEHNH

SauHTepecoBaHHasi cTopoHa (3.3.7)
TInuo nnn rpynna nuy, 3anHTepecoBaHHbIX
B OEATENILHOCTY Ui ycnexe opraHnsauum

OprannzauuoHHas cTpykTypa (3.3.2)
PacnpeperneHue OTBETCTBEHHOCTH,
MONHOMOMUI U B3aUMOOTHOLEHUI

Mexgy paboTHukamm

NocTaBwmk (3.3.6) MoTtpeburens (3.3.5)

Opraxusauusi unv nuuo, OpraHuzauns unv nuuo,
npegocTagnsioLlee nonyyaioLiee
NPOAYKUNIO \HDOIJVK'JV”O
WndppacTpykrypa (3.3.3) <+—s MNpoussoncTeeHHaA KonTpakt (3.3.8)
<Opra+usausa> COBOKYMHOCTb cpena (3.3.4) O6ssbiBaioLlee
3aaHuni, obopyaosaHns 1 cryx6 COBOKYNHOCTE YCOBMiA, cornawiexue
obecrneyerus, HeOBX0aUMbIX 8 KOTOPbIX BLIMOMHASTCS
N5 QYHKUMOHUPOBaHUS opraHusaumum pabota

PucyHok A.6. NoHaTus, oTHocswmecs K opraHusauum (3.3)

lpoueqypa (3.4.5) <a——— Tlipouecc (3.4.1) <@————=z Mpogyxums (3.4.2)

YcTaHOoBNEHHBI Crocot CoBokynHOCTb PesynsTtar npouecca
OCYLLECTBREHNS B3aVMOCBA3AHHbIX
[eaTenbHocTH WY B3aMMOOENCTRYOWNX
unu npouecca BWAOB AEATENLHOCTY,

npeodpasyiowmx BXoas!

B BbIXOZ4b \

NpoexkTupoBaxmne TMpoekT (3.4.3)
v paspabotka (3.4.4) YHUKabHbIA NpoLece, CocToALLMiA
COBOKYMHOCTb MPOLIECCOB, NEpPEeBOALLNX 13 COBOKYMHOCTYU CKOOPAMHNPOBAHHbBIX
TpeGoBaHuWs B YCTAHOBNEHHbIE W yNpaensembix BUAOB AeATeNbHOCTY
XapakTepUCTMKL UMK cneLmdukanmm C HauaneHOW 1 KOHe4HOU Jatamy,
Ha NPOAYKLO, MPOUECC UM CUCTEMY NPeanpuHATEIN ONA OOCTYXEeHWS Lieny,

COOTBETCTBYIOLEN KOHKPETHBIM TpeBoBaHMsM,
BKIIOYIOLLNI OrpaHUYeHIst o cpokam,
CTOUMOCTU U pecypcam

PucyHok A.7. TToHATUA, oTHOCSLLMECH K npoLeccam
1 npoaykuum (3.4)

Xapaxtepuctuka (3.5.1)
/ OmmqmeﬂbToe CBOMCTRBO \

HapexxHocTb (3.5.3) XapakTtepucruka MpocnexmnsaeMecThb
CobupaTenbHbli TEPMUH, Kadecrsa (3_5.2) (3_5_4)
ripuMeHsieMbil ANs onucaking Mpucyluaa NpoayKLmMY, BO3MOXHOCTL NPOCHeaAnTs
CBOWCTBA rOTOBHOCTH U BIUAIOLUMX rpoLEeccy UM cUcTeme VICTOPMIO, MpUMEHeHUe
Ha Hero CBOVCTB GesoTkasHocTy, XapaKTepucTuKa, OTHOCSLIARCS UK MECTOHAXOKAeHE
PENOHTONPUIOBHOCTY 1 0GECTIEHEHHOCTH K TpeoBaHuio TOrD, YTO paccMaTpuBaeTcs
TEXHUYECKOro 0BCHYXNBaHUS
1 pemoHTa

PucyHok A.8. MNoHaTus, oTHocsLWwmecs K xapakrepuctukam (3.5)
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Tpebosanue (3.1.2)
MoTpeBHOCTL 1 oxUaaHue,
KOTOPOE YCTaHOBNEHO,
oBbIYHO NpeanonaraeTcs
nnu sensetcs obs3arensHbIM

LedexT (3.6.3) <@ HecooTreTCTBME (3.6.2) @3> CooTBeTCTBYE (3.6.1)
HesbinonHexve HeBblinontexue BoinonHexne
Tpebosanusa, CBA3AHHOTO TpeboBaHna TpeGosanua
¢ npearonaraembim
WW YCTAHOBNEHHbLIM
UCMOfb30BaHNEM

Beinyck (3.6.13)
PaapetueHne
Ha nepexog
K criepytolen
cTagwv npouecca

Mpegynpexaatoiiee KoppexTrpytowee PaspeweHue PazpeiweHune
npencteue (3.6.4) npelicteue (3.6.5) Ha OTKNOHeHMe Ha oTcTynneHue
DeticTave, npeanpunsToe  [leficTaue, npeanpyHsToe (3.6.11) (3.6.12)
LS yCTpaHeHus ANs1 yCTPaHEeHUs Paapetuetie Paspeletie
NpUHNHbl NpYHMkG Ha ncrions3osarue Ha oTCTynneHe
noTeHLManbHoro obHapyweioro AW BBIYCK NPOAYKLNM, OT VICXOAHBIX
HECOOTBETCTBUS HECOOTBETCTBYS KoTopast yCTaHOBMEHHbIX
YA SDYTOiA TIOTEHUMAMEHO nm apyron He cooTBeTCTBYET TpeGosanmit
HexernaTensHol HEXETATENLHOM YCTaHOBNEHHLIM K BpoAYKLIAM,
cuTyauum cuTyaLm

TpeBoBaHUAM BblAaHHOE [0 Hayana

€€ rnpov3soacTea

Koppekuus (3.6.6) Y1unvzayusa (3.6.10)

[HeiicTaue, HeficTBue B OTHOLLIEHNUM
npeanpuHsToe HecooTeeTCTBYIoWIeN
ANA YCTpaHeHus NpoAyKLMM, NPeanpuUHAToe
oBHapyXeHHOro LA NpeAoTBpaLLeHIs ee
HECOOTBETCTRUS NepeoHavarbHo NpeanonaraeMoro
} UCrIONb30BaHNS
Mepepenka (3.6.7) Cruxenne rpagaumm (3.6.8)
Henctame, WNamenerune rpagauum
ApennpuHsToe HECOOTBETCTBYIOLEN
B OTHOLUEHUK NPOAYKUUY ANs TOrO,
HECOOTBETCTRYIOLLEeN YTOGbI OHa COOTBETCTBOBANA

NPOAYKLMN s TOTO,
yToBb! OHa COOTBETCTBOBANA

TpeGoBaHUsIM, OTIINYHBIM
OT UCXOLOHbIX

TpeGoBaHnm

PemoHT (3.6.9)
[eitcTeue, NpeanpuHsTOe
B8 OTHOLLEHWN HeCOOTBETCTB\/I-OIJJGVI
NpoAYKUMY ANst TOTO,
yToBbI cAenaTb e NpYeMnemon
NS npeanonaraeMoro
WCMoJib30BaHUA

PucyHok A.9. MoHATUS, oTHocALWMECs K COoTBETCTBUIO (3.6)
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Nudpopmauysa (3.7.1) <@z [okymeHT (3.7.2)
3HaumMMble JaHHble Wudopmauus, npeacTasnedHas
Ha COOTBETCTBYHLLEM HOCUTENE

MpouenypHbLIA
HOKYMEHT
(He onpenenen,
CM. NpUMevaHne

K TEpMUHY
«npouedypa»)
Crneunchuranms PykeBogpcTso finan KayecTBa 3anwuck (3.7.6)
(3.7.3) no Ka4ecTey (3.7.5) AokymenT,
[lokymeHT, (3.7.4) JoxymeHT, cofepxalui

BOCTUrHyTbhIe

ycTaHaBnmBatoLLmit OKVMEHT onpesensioLwnii,
TpeGosaHna ongengnmou:mﬁ Kakue npouenypsl anrf:es?/lyneb;:;:l:ma
oncTemy 1 COOTBETCTBYOWMNE ot egTBﬂeHHOVI
MeHemKveHTa pecypchbl, kem 1 Koraa yU-\T iy
kauecTea [OIKHBI MPUMEHATBCS AeATenbHo
opranmnaaLmn B OTHOLLEHUM KOHKPETHOTO

npoeKTa, NPoAYKUMK,
fIpOLecca Wil KOHTPaKTa

PucyHok A.10. MoHATKA, oTHOcALWMeECS K AOKyMeHTauun (3.7)

Onpegenetxue
(He onpenenen)
O6BbexkTUBHOE
cBrgeTenscTao (3.8.1)
Hannble, noatsepxpatoLve
Hanu4ne Uunnm NCTUHHOCTL
yero-nubo
Ananus (3.8.7) Bepudcbvkaumsa (3.8.4) <a—» Banugayus (3.8.5)
LeaTenbHoCTb, NpeanpuHuMaemas MogTeepxaenue MoaTeepxaenve
Ana yCTaHoBneHnA npuroaHocTn, nocpeacTsom nocpegcTeom
aneKBaTHoOCT M pesylibTaTMBHOCTU npepcrasnieHns npeacraenexHns
paccmaTtpuBaemoro obbekra 00LEKTUBHLIX QB BEKTUBHbBIX
405 BOCTUXKEHUSA YCTaHOBNEHHbIX CBUOETENbCTB TOIO, CBUOETENBCTB TOro,
ueneﬂ YTO YCTAHOBIEHHbIE 4To Tpe6oaaHms:|,
TpebosaHus fipeaHasHadeHHble
BNy BEINONHEHbLL AN KOHKPETHOro
ncnonb3oBaHusA
1K NPUMEHEHNS,
KonTtpons (3.8.2) Wcnbitasue (3.8.3) BINOMHEHL!
Mpoueaypa oueHuBaHua OripegeneHue ofHOW
COOTBETCTBUSA NyTEM HaﬁmoneHv:,q VNN HECKONBKUX XapaKTepucTuk
" CY)KELEHWZ, cornposoxagaemMbix cornacHo yCTaHOBJ‘IeHHOVI
COOTBETCTBYIOLUMMU M3MEPEHUAMM, npouenype

VCNBITaRVsMIN U KanmBpoBKo

PucyHok A.11. ToHATKS, OTHOCcALWMECS K oLeHke (3.8)
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3akas3uuk ayoura [Mporpamma ayaurta Mpoeepaeman
(3.9.7) (3.9.2) opranvisaima
QpraHu3auns unv nuuo, COBOKYNHOCTL OOHOTO UMY HECKOMbKMX (3.9.8)
3aKalaBLiee ayauT ayauToB, 3aNnaHNpPOBAHHbIX Oprannaauus,
Ha KOHKPETHBIN NepUoz BpeMeHu noagepraolLascs
W HanpaeneHHblX Ha JOoCTMXeHne aypuTy

KOHKPETHOM Lenn

O6nacTtb ayguta <——— Ayaut (3.9.1) <«—— HaGriogeHus ayauTta

CucTemMaTueckuil, He3aByCUMBIN (3.9.5)

(3.9.13) %
ConepxaHue Y BOKYMEHTUPOBAHHbBIM NpoLiece PesynbTaThl OLeHUBaHUs
VI rpanmLsl ayauta flony-eHms CBUACTENLCTS ayauTa coBpaHHBIX CBUAETENLCTE
1 OBLEKTVBHOTO UX OLIEHWBAHNS ayauTa 1o OTHOLLEHIIO
C LieNbio YCTAHOBNEHMS CTeneHn X KpUTEPUAM ayauTa
BLINOMHEHMS COFNAcoBaHHbIX
A

KpUTEpUes ayguta
A

MnaH ayauta
(3.9.12)
Onucanne feaTenbHOCTU
1 MEPONPUSATUI
110 NpoBefeHio
aypuTta

v v
Ipynna no ayauty (3.9.10) CBugeTenLCTBO ayamTa

Kputepuu ayauTa (3.9.3)
CoBOKYMHOCTS MOMATIKN, OAVH UMK HECKONBKO AyAUTOPOB, (3.9.4)
MPOBOAALUMX ayANT, 3anuc, nanoxenmne HaKTos

npouedyp unm TpebosaHui,
KOTOpbIE MPUMEHSIIOT npy HEOBXOANUMOCTH WA Apyrast MHDOPMALWAS,
B BUAE CCLINOK MOAACPIKNBAEMEIX KOTOpbIE CBS3aHbI C KPUTEPUSMU
TEXHUHECKVMY AKCTIepTaMM ayauTa U MOTYT BbITh
rpoBEpEHbI
TexHuuecxui axcriepT &—» AyauTtop (3.9.9) 3aknioueHus
(3.9.11) TNnuo, NpoAeMOHCTpUpoBaBLLee no pesynsTataMm ayauTa
g T oiropaause | SIS 535
CNeLManbHBIMN 3HaHUSIMU ua “i_ﬁ‘an ué‘;ep“‘;m Ay THI0 BLIXOHbIE AaHHbIE
WIW OMBITOM, HEOBXOAUMBIMU Ans np Y, ayanTa, NpefOCTaRNeHHbIE
rpynne rio ayauty rpynnor No ayauty nocre
paccMoTperins Lenei

ayauTa u Bcex
HabnogeHuh ayanta

KomneTteHTHOCTb (3.9.14)
<AyouT> BbIpaxeHHsIe N4HbIe
Ka4ecTsa U CNOCOGHOCTL NPUMEHATL
CBOU 3HaHUA N HaBbIKN Ha NPaKTuke

PucyHok A.12. TMoHATKA, oTHOCALWMECS K ayauTy (nposepke) (3.9)
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aHanms
ayour
ayIUTOp

BaIMmaumsa
BepubrKalumg
BO3MOXHOCTHU

BEITYy CK
Tpajaumsa

Tpyrna o aynury
KOPPEeKTUpYyoIee
npenynpexnamoiee

OevicTBue
OevicTBue
nebexkT

OOKYMEHT
3aKa3unK

3aKJIKUEeHMA II0 peldyJjibTaTaM ayauTa

3arnmnchb

nHdopMaumsa
MHOpacTpykKTypa

MeTtponoruyeckoe Mpouecc namepeHns
noaTBEpKAEHWE (3.10.2)
npurogHocTh (3.10.3) COBOKYMHOCTb OMepaLini,

NPoBOAVIMBIX C Lienbkto
onpeaeneHus sHaveHusa
BenuYnHbI

:

Cuctema MeHegkmeHTa ~&—# MeTponorunieckas

COBOKYNHOCTbL Onepaumni,
NPOBOANMBIX C Lierblo obecreqerns
COOTBETCTBUR U3MEPUTENBHOMS
oBopygosaHus TpeGoBaHUAM,
OTBEYAOLIUM ET0 Ha3HauEeHNI0

NN

namepenuii (3.10.1) cnyxb6a (3.10.6)
COBOKYMHOCTb B3aUMOCBA3AHHbIX OpraHusaumonHas
Unu B3aUMogeACTBYIOLX CTpyKTYpa, HecyLas
3EeMeHTOB, HeOBXOANMbBIX aOMUHUCTPATUBHYIO
ANst QOCTUKEHNS 1 TEXHWUECKYIO
METpOonorM4eckoro OTBETCTBEHHOCTb
noaTBepXKAEHNs 3a onpepeneHue
NPUFOAHOCTY U NOCTOSIHHOMO 1 BHefipeHue
ynpasnekus npoueccamu CHUCTEMBI MEHEMKMEHTA
usmepeHns namepeHuis

WameputenbHoe -~<e——p MeTponoruyeckas

oGopygosanue (3.10.4) XapaxkTepucTyKa
Cpeacrsa U3MepeHni, (3.10.5)
nporpamMMHsIe CPeACTBa, OThrdMTenLHas
STAINOHb!, CTaHAAPTHbIE 0COBEHHOCTB, KOTOpas
06paslysl, BCTOMOraTerbHas MOXET NOBMMATD
annaparypa uni ux Ha pesyrbTars! UaMepeHus

KoMBUHaLmsl, HeoBxoauMble
[Ns BLINOMHEHVs npoliecca
M3Meperus

PucyHok A.13. ToHATUA, OTHOCSALWMECS K MEHEeIXKMEHTY KayecTBa
npoueccos namepeHus (3.10)

ANOABUTHBIN YKASATESIb TEPMUHOB HA PYCCKOM A3bIKE

WWWwWwwwwwwwwwwwwwww
W J JW0wWwWOW-Joyoyo W Oy 00 WW o

W OO IN W O WE O 0o

KoHcynbTaHTINIOC www.consultant.ru

Hafié)KHasa npaBoBaa noaoAepXXKa

CtpaHuua 27 u3 31



"OCT ISO 9000-2011. MexrocyaapCTBeHHbIN CTaHAapT. CucTeMmbl
MeHeMKMeHTa kayecTBa. OCHOBHbIE MOMIOXXEHUS U CoBapb"
(BBepeH B gelctaue MpukasoM PocctaHaapTa oT 22.12.2011 N 1574-cT)

[JokymeHT npegoctasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 09.02.2013

VCIEITaHNe
KaueCcTBO

KOMIIETEHTHOCTD
KOMIIETEHTHOCTh <ayOouT>
KOHTPaKT

KOHTPOJIb

KOppeKUusa

KPpUTEPUM ayIuTa

MEeHEeIXMEeHT

MEeHEeIXMeHT KauecTBa
HabJoIeHsa ayaouTa
HaIOeXHOCThb

HECOOTBETCTBHUE

obecriedeHue KadecTBa
obJjlacTe aynouTa

obopyIOBaHME U3MEPUTEJILHOE
opraHu3aLmg

opraHmuzauMsa NpoeepseMas
nepeneika

JlIaH aynouTa

JlaH KadecTBa

IJIaHMPOBAHME KaudecTBa
NIOOTBEPXIOEHME NPUTOOHOCTM METPOJIOTMUECKOE
NOJIMTHMKA B OOJIaCTM KadecTBa
IIOCTAaBUIUK

norpedburesb

oporpaMMa ayIuTa

NPOOyKLUMSI

IPOEeKT

NIPOeKTUPOBaHME M paspaboTka
IPOCJIEXMBAEMOCTD

npouenypa

npolecc

Ipolecc MBMepeHUd

npouecc kKpaambpmkaumm
paszpelleHre Ha OTKJIOHEeHUe
paspeleHre Ha OTCTYIJIeHUE
Pe3yJIbTAaTUBHOCTD

PEMOHT

PYKOBOLACTBO BEHICIIEE
PYKOBOACTBO II0 KadeCTBY
CBUIETEJIECTBO aynouTa
CBUIETEJIECTBO ODBEKTUMBHOE
cucTeMa

cucTeMa MeHeIXMeHTa

cucTeMa MEHeIXMeHTa WU3MepeHUM’
cucTeMa MEeHeIXMEHTa KadecTBa
cayxba MeTpoJioTMYecKas
CHUMXeHMre I'palaluu
COOTBETCTBUE

cnenmnpmuraumsa

cpena NPOM3BOICTBEHHASA
CTOPOHA 3aMHTEpeCOBaHHAad
CTPYyKTypa opIlaHM3allMOHHAaS
TEeXHUUECKUN BKCIepT <aynouT>
TpeboBaHUE
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YOOBJIETBOPEHHOCTD HOTpe@MTeJ’Ieﬁ

yIydlieHe KauecTBa
YIIydlieHe IIOCTOSHHOE
yIhpaBJIeHME KadeCTBOM
YTUIN3ALUUSA
XapakTepucTuKa
XapakTepucTUKa KadecTBa
ueJgu B oBJacTM KadecTBa

XapakKTeprucTrkKa MeTpoJioTrrMYecKad
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ANOABUTHbBIV YKASATENb TEPMUHOB HA AHTTIMMCKOM A3bIKE

audit

audit client

audit conclusion
audit criteria

audit evidence

audit findings

audit plan

audit programme

audit scope

audit team

auditee

auditor

capability
characteristic
competence

competence <audit>
concession

conformity

continual improvement
contract

correction

corrective action
customer

customer satisfaction
defect

dependability

design and development
deviation permit
document
effectiveness
efficiency

grade

information
infrastructure
inspection

interested party
management

management system
measurement management system
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measurement process
measuring equipment

metrological characteristic

metrological confirmation
metrological function
nonconformity
objective evidence
organization
organizational structure
preventive

procedure

process

product

project

qualification process
quality

quality assurance
quality characteristic
quality control
quality improvement
quality management
quality management system
quality manual

quality objective
quality plan

quality planning
quality policy

record

regrade

release

repair

requirement

review

rework

scrap

specification

supplier

system

technical expert <audit>
test

top management
traceability
validation
verification

work environment

[1] IsO 704
[2] IsSO 1087-1

[3] ISO 3534-2
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Terminology work — Principles and methods

Terminology work — Vocabulary - Part 1:

and application

Theory

Statistics - Vocabulary and symbols - Part 2:
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Applied statistics <1>

[4] ISO 9001:2000 Quality management systems - Requirements <2>

[5] ISO 9004:2000 Quality management systems - Guidelines for
performance improvements <3>

[6] ISO 10012 Measurement management systems - Requirements
for measurement processes and measuring
equipment

[7] ISO/TR 10013 Guidelines for quality management system
documentation

[8] ISO/TR 10017 Guidance on statistical techniques for
ISO 9001:2000

[9] ISO 10019 Guidelines for the selection of quality

management system consultants and use of
their services

[10] ISO 10241 International terminology standards -
Preparation and layout

[11] ISO/TR 13425 Guidelines for the selection of statistical
methods in standardization and specification

[12] ISO/IEC 17000 Conformity assessment - Vocabulary and general
principles

[13] ISO 19011 Guidelines for quality and/or environmental
management systems auditing

[14] ISO/IEC Guide 2 Standardization and related activities -
General vocabulary

[15] IEC 60050-191 International Electrotechnical Vocabulary -
Chapter 191: Dependability and quality of
service

[16] IEC 60050-191/A2:2002 International Electrotechnical Vocabulary -
Chapter 191: Dependability and quality of
service: Amendment 2

[17] VIM:1993 International vocabulary of basic and general
terms in metrology, BIPM/IEC/IFCC/ISO/OIML/
IUPAC/IUPAP

[18] Quality Management Principles Brochure <4>

[19] ISO 9000 + ISO 14000 News (a bimonthly publication which provides
comprehensive coverage of international
developments relating to ISO's management
system standards, including news of their
implementation by diverse organizations around
the world) <5>

[20] ISO/IEC Directives, Part 1, Part 2:2004 and Supplement

<1> He onybnukosaH. (Mepecmotp NCO 10012-1:1992 n NCO 10012-2:1997).
<2> C 15.11.2008 BmecTo 1ISO 9001:2000 gewncteyeTt ISO 9001:2008.

<3> C 01.11.2009 BmecTo ISO 9004:2000 gencreyet ISO 9004:2009.

<4> Bbpowtopa goctynHa no agpecy B VIHTepHeTe: http://www.iso.ch.

<5> PacnpoctpaHsietca LleHTpanbHbiM cekpeTapuatom UCO (sale@iso.ch).
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